7 cbeBpanga 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUSA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Crmncok N3MeHsLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-©3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
o7 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-$3,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93)

Hactoswmn 3akoH perynupyeT OTHOLUEHUS, BO3HUKaKOLME Mexay noTpedbutensmMum un M3roTOBUTENSMMU,
NCMONHUTENSMM, UMMOPTEPaMM, MpodaBLaMy MpW NPOoAaXe TOBapOB (BbINOMHEHWM paboT, okasaHWu YCnyr),
yCTaHaBnMBaeT npasa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero kadyectsa U
BesonacHbIX A4ns KU3HKW, 300pOBbs, UMYLLLECTBa NOTpebuTenen 1 okpyxarwen cpedbl, nonydeHne nHdopmaummn o
ToBapax (pabotax, ycnyrax) M 00 wux wu3rotoBuTEnsXx (MCNONHWUTENsIX, NpoAdaBLax), MPOCBELLEHME,
rocygapCTBEHHYI0 M OBLLECTBEHHYIO 3alUMTy MX MHTEPECOB, a Takke onpegenser MexaHu3M peanusauum 3Tux
npas.

(B pen. PeaepanbHbIX 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUA, ncnosrb3yemMble B HacTodLlem 3akoHe:

notpedbutens - rpaxgaHuH, UMEKLWMA HaMepeHwe 3akasaTb WnNu npuobpectn nmMbo 3akasbiBaloL v,
npuobpeTarLWwmn UnNnu UCMonb3yLwWwmin ToBapbl (paboTbl, YCNyrn) MUCKIMIOYUTENBbHO ANSA JUYHbIX, CEMEWHbIX,
OOMALLHUX U UHBIX HYX[, HE CBSA3AHHbIX C OCYLLEeCTBNEHUEM NPEANPUHNUMATENBLCKON AeATENbHOCTY;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHM3auMs HEe3aBUCUMO OT €€ OpraHU3auuOHHO-MPaBoOBOM (hOpMbl, a TaKke
WHAMBMAOYaNbHbIA NpeanpyHUMaTenb, NPou3BoasLMe TOBapbl ANa peanusaumm noTpebutensm;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHu3aumMsi He3aBUCUMO OT €€ OpraHu3auMoHHO-NPaBoBOM (OpMbl, a Takke
WHAMBMAOYANbHbLIA NpeanpuHMMaTenb, BbIMOMHAOLWME paboTbl MMM OKasbiBaloWMe ycnyrm notpebutensm no
BO3MeE3QHOMY [OrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseL, - OpraHM3aLms HE3aBNCKMMO OT €€ OpraHM3aLUMOHHO-NPaBOBON POPMbI, a TakkKe MHANBUAYaANbHbI
npeanpuHUMaTenb, peanuaytolme ToBapbl NOTPEOUTENAM MO AOrOBOPY KyMnnu-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryrM) - HecooTBETCTBME ToBapa (paboTkl, ycrnyrn) unu obsisaTernbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBLIM 3aKOHOM NGO B YCTaHOBNEHHOM MM MOpPsiAKe, UMK YCNOBUSIM AoroBopa (npu ux
OTCYTCTBUM UM HEMOMHOTE YCMOBUI OBLIYHO MpeabsiBnsieMbiM TpeboBaHUSAM), Unu Lensam, Ans KOTopbiX ToBap
(pabota, ycnyra) Takoro poga obblMHO WCMOMb3yeTcs, UNKU Lenam, O KOTOpbIX npogasey (McnonHuTenb) 6bin
MocTaBfeH B M3BECTHOCTb MOTPEOUTENEM Mpu 3aKmYeHun foroBopa, Mnu obpasuy v (unm) onucaHuo npu
npogaxe ToBapa no obpasuy v (UnKn) No ONUCaHWIO;

(B pea. PepgepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)


consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71E92F2AE7978E2521E84E81518DD776FA29326ADB4F87BX0SFK
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07578E2521E84E81518DD776FA29326ADB4F87BX0SFK
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F97F0A27474BF5816DDE4171FD22878A5DA2AACB4F87B0EX0S2K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F9FF7A17575BF5816DDE4171FD22878A5DA2AACB4F87F0FX0S6K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F96F4A17370BF5816DDE4171FD22878A5DA2AACB4F87D0BX0S1K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07478E2521E84E81518DD776FA29326ADB4F87BX0S1K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71C97F0A17374BF5816DDE4171FD22878A5DA2AACB4F87B0AX0S0K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A95F4A57978E2521E84E81518DD776FA29326ADB4F87AX0SBK
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71B92F4A67578E2521E84E81518DD776FA29326ADB4F87BX0S0K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A27578E2521E84E81518DD776FA29326ADB4F87BX0S1K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F9EF3A27177BF5816DDE4171FD22878A5DA2AACB4F87B0AX0S5K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71C93F2AE7675BF5816DDE4171FD22878A5DA2AACB4F87B0EX0S5K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F9FF3A2737ABF5816DDE4171FD22878A5DA2AACB4F8780DX0S8K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71C91F7A07373BF5816DDE4171FD22878A5DA2AACB4F87B0DX0S7K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F97FCA3717ABF5816DDE4171FD22878A5DA2AACB4F87B08X0S9K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71C9EF6A47674BF5816DDE4171FD22878A5DA2AACB4F87B09X0S5K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F96F4A27173BF5816DDE4171FD22878A5DA2AACB4F87B0AX0S1K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F9EF1A37773BF5816DDE4171FD22878A5DA2AACB4F87A0EX0S1K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71C90FDA77674BF5816DDE4171FD22878A5DA2AACB4F87B08X0S9K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71C91F7A17672BF5816DDE4171FD22878A5DA2AACB4F87B00X0S7K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F96F4A17270BF5816DDE4171FD22878A5DA2AACB4F87B0EX0S6K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F96F5A27976BF5816DDE4171FD22878A5DA2AACB4F87B01X0S0K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F97F3A77871BF5816DDE4171FD22878A5DA2AACB4F87B08X0S9K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71F9FF3A77775BF5816DDE4171FD22878A5DA2AACB4F87B08X0S9K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07478E2521E84E81518DD776FA29326ADB4F87AX0S9K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A27578E2521E84E81518DD776FA29326ADB4F87AX0S9K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07578E2521E84E81518DD776FA29326ADB4F87BX0S1K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07578E2521E84E81518DD776FA29326ADB4F87AX0S8K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07578E2521E84E81518DD776FA29326ADB4F87AX0S8K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07578E2521E84E81518DD776FA29326ADB4F87AX0S8K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07478E2521E84E81518DD776FA29326ADB4F87AX0SAK
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07578E2521E84E81518DD776FA29326ADB4F87AX0S9K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A27578E2521E84E81518DD776FA29326ADB4F87AX0SAK

CYLLIECTBEHHbIA HegocTaTok ToBapa (paboTbl, yCryrM) - HEYCTpaHWMbI HEeOOCTaToK WM HepocTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxogoB WM 3aTpaT BPEMEHW, UMK BbISIBNSETCA
HEOLHOKPATHO, I NPOSIBMSIETCS BHOBb NOCIE €ro yCTpaHeHus, Unu apyrue nogobHble HegocTaTtku;

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-$3)

GesonacHocTb ToBapa (paboTel, ycrnyrn) - 6esonacHocTe ToBapa (paboTbl, YCryru) Ans XWU3HW, 340POBbS,
MMyLLlecTBa NOTPebuTEns U OKpyXatollel cpedbl NMPU OObIMHBLIX YCIOBMSIX €ro UCMONb30BaHWUSA, XpaHeHus,
TPaHCMOPTUPOBKM U YTUIM3aLMK, a Takke Ge30mnacHOCTb NPoLecca BhINOMHeHVs paboTbl (OkasaHus ycnyru);

YMNOMHOMOYEHHas U3rotoBuTenem (NpoAaBLOM) OpraHus3auusi UM YnorHOMOYEHHbBIN  U3roTOBUTENEM
(npogaBLoM)  WMHAMBMAOYyanbHbLIA  NpeanpuHMMaTens (ganee - YNOMHOMOYEHHAs  opraHusauus  unu
YMOMHOMOYEHHbIN  MHOMBUAYAmNbHBIN NPeanpuHUMaTens) - oOpraHuM3auus, OCyLlecTBndAlWas onpeaeneHHyo
OedaTenbHOCTb, WNU  opraHuMsauusl, cosfaHHas Ha Tepputopun Poccuiickon ®egepauum U3rotoBUTENEM
(npogaBLoOM), B TOM 4WUCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOMHALME
onpegeneHHble YHKUMM Ha OCHOBaHMM [OroBopa C usrotoButenem (MpogasBLOM) U YMONHOMOYEHHbIE UM Ha
NPUHATUE N yOoBneTBopeHve TpeboBaHuin NoTpebuTenel B OTHOLLEHUN TOBapa HeHaanexallero kayectsa, nmbo
nHAMBMAOYanNbHbIN  NPeanpuHUMaTenb, 3apermcTpupoBaHHbIn  Ha  Tepputopun  Poccuiickon  depepauuu,
BbINOMHSAIOWMI onpedeneHHble PyHKUUM Ha OCHOBaHUM JOroBopa ¢ u3rotoButenem (NpoaasLoM), B TOM yucne ¢
WHOCTPaHHbLIM  M3roToBUTENEM (MHOCTPAHHBLIM MPOAAaBLOM), W  YMNOMHOMOYEHHBIN UM Ha MNPUHATME U
yAoBneTsopeHne TpebosaHuin noTpebuTenen B OTHOLLEHUN TOBapa HEHaANexallero KayecTsa;

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMmnopTep - oOpraHM3aums He3aBUCMMO OT OpraHW3auWOHHO-NPAaBOBON (POPMbI UMM UHAMBUAOYANbLHbIN
npeanpuHMMaTenb, OCYLLECTBMsOWME MMMNOPT ToBapa ANs ero nocregylowen peanusauunm Ha Tepputopun
Poccuiickon ®epepavmn.
(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea l. OBLWME NOJNOXXEHUA
Cratbsa 1. MMpaBoBOe perynupoBaHue OTHOLIEHU B 061acTy 3aWmThbl NpaB noTpebutenen

1. OTHOLWEeHMA B 06nacTu 3awmThbl NpaB noTpebuTenen perynupytoTcsa [paxkgaHckum Kogekcom Poccuinckom
depepaummn, HacToAWMM 3akoHOM, ApyruMn doenepanbHbiMU 3akoHaMK (ganee - 3akoHbl) U NpUHMMaeMbiMK B
COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHbBIMM NPaBoBbIMK akTamu Poccuiickon Pegepaumm.

(n. 1 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickon deaepaumm He Bnpaee nopy4vatb pegeparnbHbiM opraHaMm UCMOMHUTENbHON
BMacT! NPUHUMATL aKTbl, COAEPXKaLLME HOPMbI O 3alLiuTe nNpaB noTpebuTenen.

MpaBsutenbctBo Poccuiickon depgepaumm Bnpase u3gasaTtb A5 noTpebuTtens v npogasua (M3roToBUTEnNS,
NCMONHUTENS, YMONTHOMOYEHHOW OpraHu3aummM Wnu YrnosTHOMOYEHHOTO WHAMBMAOYANbHOrO npeanpuHMMaTrens,
umnopTepa) npaBurna, obsi3aTenbHble MPU 3aKMOYEHMU U UCTIONHEHUM NYyOMMYHbBIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNIIM-NPogaxu, S3HEProcHabXeHns, LOrOBOPOB O BbINOMIHEHMW paboT 1 06 okasaHum ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-03.
Crartbs 2. MexxgyHapogHbie goroBopbl Poccuinckon ®epgepauum

Ecnn mexayHapogHeiM gorosopom Poccuiickon ®egepauum yCTaHOBMEHbI MHbIE MpaBuia O 3awute npas
notpebutenen, yem Te, KOTOPbIE NPEAYCMOTPEHbI HACTOSALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBuia MexgyHapoaHOro
Joroeopa.

Cratbsa 3. MpaBo noTpebuTenen Ha NpocBelleHMe B 06nacTu 3awmTbl NpaB noTpeburtenen

MpaBo noTpebutenein Ha npocBellleHMe B 00MacTM 3alnTbl NpaB noTpebuTtenent obecnednBaeTcs
NMoCcpeacTBOM BKIOYEHUSI COOTBETCTBYIOLWMX TpeboBaHui B dheepanbHble rocyaapcTBeHHble obpa3oBaTernbHble
cTaHaapTbl M obpasoBaTerbHble MNpPOrpaMmbl, a TakkKe MOCPEeACTBOM OpraHuM3auuM cuctembl WMHdopmauum
notpebutenein ob Ux npaBax 1 0 HEOOXOAUMbIX AENCTBUSAX NO 3alLUTE STUX MNpaB.

(B pea. PegepanpHoro 3akoHa ot 02.07.2013 N 185-93)
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Cratbs 4. KauyecTtBO TOBapa (paboThbl, ycnyru)

1. MNMpopaseL, (McnonHuTenb) 06s13aH NepegaTtb NOTPedbUTento ToBap (BbIMONMHUTL paboTy, okasaTb ycnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET [OroBOpY.

2. Tpn oTCcyTCTBMM B AOrOBOpE YCIOBWUIA O KadecTBe ToBapa (paboTbl, ycnyrv) npogasel, (MCMOMHUTENDb)
06s3aH nepepatb notpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), COOTBETCTBYIOLLMA OBbIYHO
npeabsBnsemMbiM TpeboBaHUSM M MPUrOLHbLIA AN Uenen, ons KoTopbix ToBap (paboTta, ycnyra) Takoro poga
00bIYHO UCMONb3yeTCs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopagel (MCnonHUTenNb) Npy 3aknioyeHun AoroBopa Gbin NocTaBneH noTpebuTenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHuss ToBapa (BbIMOSIHEHWUS paGoThl, OKa3aHUA ycryrv), npogasel, (UCNOnMHUTEND)
06sa3aH nepefaTb NoTpebuTento ToBap (BbINOMHUTL PaboTy, okasaTb YCnyry), NPUrogHbI Ans UCMONb30BaHWS B
COOTBETCTBUM C 3TUMU LIENSAMM.

4. Mpu npoagaxe ToBapa no obpasuy 1 (Mnn) onMcaHuio npogasel, 06s3aH NepedaTtb NoTpedbutento Toeap,
KOTOpbLI COOTBETCTBYET 00OpasLy v (UNKn) onucaHuio.

5. Ecnu 3akoHamu vnn B yCTaHOBMEHHOM WMWK Mnopsigke NpegycMOTpeHbl obsAsaTenbHble TpeboBaHUS K
ToBapy (pabote, ycnyre), npogasel, (MCrnonHUTENb) 0b6s3aH nepedaTb NoTpedbuTento Toeap (BbINONHUTE PaboTy,
okasaTtb YCNyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. [lpaBa n 06A3aHHOCTK U3roToBUTENA (MCNONHUTENs, NpoAaBLa) B o6nacTn yctaHOBIEHUs
CpoKa cnyx0bl, Cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHa3Ha4YeHHbIA AN ANUTENbHOrO UCMOSb30BaHUA, U3rOTOBUTENb (MCMOMNHUTESD)
BMpaBe yCTaHaBnMBaTb CPOK CIyxXbbl - mepuon, B TEYEHMEe KOTOPOro U3roToBUTENDb (MCMOMHUTENb) 00sa3yeTcs
obecneunBatb NOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHMS ToBapa (paboTbl) MO HA3HAYEHWO W HECTU
OTBETCTBEHHOCTb 3a CYL|ECTBEHHbl€ HEeLOCTaTKM Ha OCHOBaHWM MyHkTa 6 ctatbk 19 u nyHkTa 6 ctatbm 29
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnomnHuTenb) o6s3aH yCcTaHaBnvBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOrO
NoNnb30BaHUSA, B TOM YMCIe KOMMMEKTYIOLWUX M3genui (gertanen, ysroB, arperatoB), KOTOpble MO MCTEYEeHUn
onpeneneHHoro nepuoga MoryT npeacTaBnsaTb ONACHOCTb AN XU3HWU, 340POBbS NOTPebuTens, NpUYMHATL Bpen
€ro UMyLLIECTBY WM OKPYXKatoLLen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMUCNATLCS €ANHMLAMN BPEMEHM, @ TaKkKe WUHbIMU eguHULaMK
n3MepeHuss (KMIoMeTpamun, MeTpaMM U MPOYUMK  eauHULAMU U3MEPEeHUst ucxods M3  (PYHKLMOHANbHOro
HasHayeHusi ToBapa (pesynbTata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npofykTbl nuTaHus, naproMepHO-KOCMEeTUYECKNe ToBapbl, MeANKAMEHTbI, TOBapbl ObITOBOM XMMUK 1
WHble NoAoOHbIE TOBapbl (paboTkl) M3roToBMTENb (MCNOMHUTENDB) 06A3aH yCTaHaBnMBaTb CPOK rOQHOCTY - Mepuog,
Mo UCTEYEHUN KOTOPOro ToBap (paboTa) cumTaeTcs HENPUIOAHbIM A9 NCMONb30BaHUA NO HAa3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINONHeHWe paboTkl) N0 UCTEYEHUM YCTAHOBIIEHHOTO CPOKa rOAHOCTY, a Takke ToBapa
(BbinonHeHve paboTbl), Ha KOTOPbIA LOMKEH ObiTb YCTAHOBIIEH CPOK TOOHOCTW, HO OH HEe YCTaHOBIIEH,
3anpeLLaeTcs.

(B pea. degepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBnTenb (MCNONHUTENL) BNpaBe ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHbLIN CPOK - NEPUOA, B
TEYeHMe KOTOpPOro B criydae oOHapyxeHuss B ToBape (paboTe) HedocTaTka M3roToBUTENb (MCMOMHUTEND),
npoAasel, YMNOMHOMOYEHHAs OpraHusaums WAM  YNOSIHOMOYEHHbIA  WHAMBMAOYaANbHLIA  NpeanpuHUMaTEnb,
nvnopTtep oba3aHbl yaoBNETBOPUTL TpeboBaHUS NOTpebuTens, ycTaHoBIEHHble cTaTbsMu 18 1M 29 HacTosero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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M3rotoButens BnpaBe MpUHATL 06S3aTENbCTBO B OTHOLUEHWM HEAOCTATKOB TOBapa, OBGHapyXXeHHbIX Mo
NCTEYEHUM YCTaHOBMEHHOIO UM rapaHTUAHOIO CpoKa (AOMONHUTENbHOE 06513aTENLCTRO).
(ab3aL BBeaeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepkaHne JONOMHUTENbHOTO 0bA3aTenbCTBa M3rOTOBUTENHA, CPOK AEWCTBUS Takoro obsasatenscrsBa U
NOpSAOK OCYLLECTBMNEHNSA NOTpebuTenem npas no Takomy 0653aTenbCcTBY OnpeaensoTcs N3roToBUTeNeM.
(ab3av BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

7. I'Ipo,aneu, Bnpaee yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, €CIn OH He YCTaHOBJ1EH N3roTOBUTENIEM.

I'Ipo,u,aBeu, BnpaBe MNpuUHATb 0053aTeNLCTBO B OTHOLWUEHUM HEOOCTaTKOB TOoBapa, O6Hapy)KeHHbIX no
ncrevyeHnn FapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIo n3rotoButenemMm (ﬂ,OI'IOJ'IHI/ITeJ'IbHOG O6$|38Te.l'leTBO).

CopepxaHne pononHUTenbHOro obsisatenbCTBa npodaBLa, CPOK AEWCTBMSA Takoro obssatenbctBa W
NopsAoK OcyLlecTBneHus notpebuteneM npae no TakoMy o00s3aTenbCTBY ONpenensitoTcsi AOroBOPOM Mexay
noTpebutenem 1 NpoaaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

8. N3roToBuTenb (Npopasel) HeceT OTBETCTBEHHOCTb 3@ HeLOCTaTkM ToBapa, OOHapyXXeHHble B TeyeHue
CpoKa OeWcTBuS OOMOMHUTENBHOro obsasaTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHkTa 6 ctatbu 18
HacTosilero 3akoHa, a nocrne OKOHYaHWs Cpoka OeNCTBUS AONOMHUTENBHOro oba3atenbCcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 19 HacTodALlero 3akoHa.

(n. 8 BBeaeH ®efepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatba 6. OO0si3aHHOCTb M3roTOBUTENA OOGecnevYnTb BO3MOXHOCTb pPEeMOHTa U TEeXHUYEeCKOro
o6cnyXuBaHua ToBapa

M3rotoButenb 06s3aH 06ecneymTb BO3MOXHOCTb UCMOMb30BaHNA TOBapa B TEYEHME ero cpoka cryobl. [1ns
9TON Uenu usrotoBuTenb obecneumBaeT PEMOHT U TEXHMYECKOe OOCNyXvBaHMEe ToBapa, a TakKkKe BbIMYCK U
MOCTaBKY B TOProBbl€ M PEMOHTHbIE OpraHM3auMn B HEOOXOAMMBIX AN PEMOHTA U TEXHUYECKOro 06CnyXmBaHWs
obbemMe M accoOpTUMEHTE 3anacHbIX YacTeln B TeYeHWe cpoka MpPOW3BOACTBA ToBapa M MOCME CHATUS €ro c
NPON3BOACTBa B TEYEHME CpOKa CNyxObl TOBapa, a npu OTCYTCTBUM TaKOro Cpoka B TEYEHWEe AECSTU NET CO AHS
nepeaadu ToBapa norTpeduTento.

Cratba 7. MpaBo noTpebuTtens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. lNoTpebutens mMMmeeT nNpaBo Ha TO, 4YTOObI TOBap (paboTa, ycnyra) npu OObIYHLIX YCNOBUSIX €ro
NCMONb30BaHWS, XPaHEHUS, TPAHCMNOPTUPOBKM M YTUNMn3auum obin 6esonaceH aAns Xu3Hu, 300poBbsi NOTpebuTens,
OKpY)XaloLen cpedbl, a Takke He MpUYUHAN Bpep UMyLlecTBy noTpebutensi. TpeboBaHusi, KOTOpble AOMXKHbI
obecneunBatb 6e3onacHocTb ToBapa (paboTbl, yCryr) AN XM3HU M 300pOBbSA MOTPEOUTENS, OKpyXKaroLen
cpefbl, a Tawkke NpefoTBpaLLleHne NPUYMHEHUs] Bpeda MMYLLECTBY NoTpebuTens, sBnstoTCcs obssaTenbHbIMU 1
yCTaHaBNMBaKTCS 3aKOHOM Ui B YCTAHOBIIEHHOM MM MOpPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (ucnonHutenb) obsasaH obecneumBatb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOIO CPOKa CNy>0Obl UM Cpoka rogHOCTU ToBapa (paboThl).

Ecnn B cootBetctBUM C nyHkToM 1 cTtatbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxObl, oH 0653aH obecneunTts 6e3onacHocTb ToBapa (paboTbl) B Te4eHne
OecATy neT co AHA nepegayu ToBapa (paboTtel) noTpedbutento.

Bpen, nNpWYMHEHHBIA XKWM3HM, 300POBLID WM MMYLLECTBY NOTpPebuTens BcneacTBue HeobecneyeHus
6e3onacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn gna 6e3onacHOCTM MCNonb3oBaHMsA ToBapa (paboTbl, yCcrnyru), ero XpaHeHusl, TPaHCNOPTUPOBKA Y
yTunusaumm Heobxoammo cobniogaTth cneumnanbHble NpaBuna (ganee - npasuna), M3roToBUTENb (MCMOMHUTEND)
006513aH yKkasaTb 3TW NpaBura B COMNPOBOAMTENbLHON OOKYMeHTauuM Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMPOBKOM UMM MHbIM criocobom, a npogasel (McnonHUTenb) 06si3aH OOBECTM 3TV MpaBuna [0 CBEAEHUS
notpedutens.
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4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akKOHOM WM B YCTAHOBIEHHOM WM MOPSiAKE YCTaHOBIIEHbI
obsasartenbHble TpeboBaHus, obecneuvBalowne wux 6e3onacHOCTb AN KU3HKM, 300pOBbs  NoTpebutens,
OoKpyXaroLen cpefbl N NpefoTBpaLleHne NPUYMHEHUS Bpeda MMYLLECTBY NOTpebutensi, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHblM TpeboBaHMAM  NOONEXUT 0bA3aTenbHOMY MOATBEPXKOEHUIO B NOPSOKE,
NpeLyCcMOTPEHHOM 3aKOHOM U MHLIMW NPaBOBLIMU aKTamMu.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiMorHeHue paboTbl, OokasaHue ycnyru), B TOM YWCNE WMMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm 06 0b6s3aTenbLHOM NOATBEPKAEHUN €0 COOTBETCTBUS TpeboBaHMsAM,
yKa3aHHbIM B NyHKTe 1 HacTosALen cTaTby.

(n. 4 B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHoBneHo, YTo npu cobriogeHun noTpeGutenem YCTaHOBMEHHbIX MpaBUi MCMONb30BaHUs,
XPaHEeHUs UM TPaHCMOPTMPOBKU ToBapa (paboTbl) OH NPUYMHSIET UM MOXET NPUYUHUTL BPEL, XKU3HU, 300POBbLI0 U
UMYyLLLECTBY  TMOTPEGUTENS, OKpyXalollein cpede, W3roToBUTENb  (MCMONMHWTENb, npodaBeu)  06si3aH
He3amMeANIMTeNbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanvsaunio) [0 YCTpaHeHust MpUYuH Bpeda, a B
HEOBXOAMMbIX CIydasix MPUHATL MepPbI MO U3BATUIO ero 13 060poTa M OT3bIBY OT NOTPebuTens (NnoTpebuTtenen).

Ecnu npuynHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENL) 00s3aH CHATL TakoW TOBap
(paboty, ycnyry) ¢ npousBoAcTBa. [lpy HEBLINOMHEHUN U3roToBUTENEM (MCNOMHUTENEM) 3TOW 06s3aHHOCTM
YNONMHOMOYEHHbIN heaepanbHbIin opraH WUCNOMHUTENBHON BfacTM MPUMHUMAaET Mepbl MO OT3bIBY TakOro ToBapa
(paboTbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKa U (1K) OT NoTpedbuTena unu notpedburtenen B Nopsiake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccunckon ®epepaumn.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, NPUYNHEHHBbIE NOTPEOUTENIO B CBA3U C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar BO3MeLLEHMIo
n3rotoButTeNem (MCNONHUTENEM) B NOSIHOM 0ObEME.

6. YTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lNpaBo notpedbuTtens Ha uHdoOpmaumro 06 marotoBuTene (McnonHuTesne, npogaBLe) U O
ToBapax (paboTax, ycnyrax)

1. MNMoTpebuTtens BnpaBe noTpeboBaTb NpeaocTaBrieHUst HEOOXOOMMOM U AOCTOBEPHON MHdopmauun o6
nsrotosutene (MCNonHUTENe, NPogasLe), pexxmumMe ero paboThbl U peanudyemMbix UM ToBapax (paboTtax, ycnyrax).

2. Yka3aHHas B NyHKTe 1 HacToswen ctatb MHpopMaumst B HarnssgHoM n gOCTynHoW hopme goBoauTca oo
cBeeHus1 noTpebutenen npu 3akroyYeHWM [OroBOPOB KYMMU-NPOAAXM M [OroBOPOB O BbIMOMHEHUU paboT
(okaszaHmm ycnyr) cnocobamu, NMPUHATBIMKM B OTAENbHbIX cdepax OOCnyxuBaHWs NOTpebutenem, Ha pPycCKOM
A3blke, a OOMOMHUTENbHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCMONMHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccuickon ®egepauunmn n poaHbix s3blkax HapogoB Poccuiickon degepaumn.

Crartbs 9. UHdbopmaumsa o6 nsrotoButene (ucnonHutene, npogasue)

1. WMsrotoButenb (McnonHuTenb, npogasel) obA3aH OoBecTn OO0 cBefeHus notpebutens dupmeHHoe
HaMMEHOBaHWE (HaMMEHOBaHWE) CBOEW OpraHusauuu, MecTo ee HaxoxaeHwus (agpec) u pexum ee paboTbl.
Mpoaaeel, (MCcnonHUTENb) pa3MeLLaeT yka3aHHY MHOPMaLIMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb (MCNonHuTENb, NpodaBel) - MHAMBMAOYamNbHbIN NpeanpyHUMaTenb - OOMMKEH MpegocTaBUTbL
noTpebuTento MHMOPMAaLMIO O TFOCYAapCTBEHHOW PerucTpaumMn M HauMeHOBaHWM 3aperucTpyMpOBaBLUErO €ro
opraHa.

2. Ecnu Bug OesTenbHOCTU, OCYLLECTBNSIEMbIA M3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
NULEH3NPOBAHUIO U (MNK) UCMOMHUTENDb UMEET roCyOapCTBEHHYHO akkpeauTauuio, OO0 CBeaeHus notpebutens
OOMmKHa OblTb AoBegeHa MHdopMauus o Buae AesTENbHOCTU U3roToBUTENs (MCNonHWMTens, npodasua), HoMepe
NULEH3UM U (ANM) HOMEpPE CBMOETENbCTBA O TOCYAAPCTBEHHOW akKpeauTaumu, cpokax OeicTBMS yKa3aHHbIX
NULEH3UM 1 (MnK) CBMOETENLCTBA, a Takke MHopmaums o6 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3N0 U (UnK)
CBUOETENbCTBO.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-93)
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3. WHdopmauus, npegycmoTpeHHas nyHktamu 1 u 2 HacToslwen craTbW, OOIMkHa ObiTb goBegeHa a0
cBefeHns noTpebuTenen Takke NpYM OCYLLECTBMEHWU TOProBmnuM, ObITOBOTO WM MHbIX BMOOB OGCHYXMBaHMSA
noTpebutener BO BpeMEHHbIX MOMELLEHUSIX, HA ApMapKax, C NTOTKOB U B APYrX Cryyasix, eCnun Toproers, ObiToBoe
N MHble BMAbI OOCNYyXMBaHUS NOTpebuTenen ocyLeCcTBSIOTCA BHE MOCTOSHHOIO MeCTa HaxoXaeHus npoaasLa
(ucnonHutens).

Crtatbsa 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WasrotoButenb (McnonHuTenb, npopasel) o0653aH CBOEBPEMEHHO MNpPeAoCTaBnsATb MNOTpeduTento
HeobxoauMylo 1 AOCTOBEPHYIO MHdOpMaLMo O ToBapax (paboTtax, ycnyrax), obecneymBaioLLyto BO3SMOXHOCTb UX
npaBunbHoro Bbibopa. o oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb U cnocobbl goBeaeHUust
nHdopmaumm oo notpedbutensa yctaHaBnueatoTcs NpaBuTenbcTBoM Poccuiickon Penepaumu.

2. NHcbopmauus o Toapax (pabotax, ycrnyrax) B 06s3aTensHOM Nopsiake AoMmKHa coaepaTh:

HaVMEHOBaHWE TEXHUYECKOro perramMeHTa WM MHoe YCTaHOBMEHHOE 3akoHOoA4AaTenbCTBOM Poccuickon
denepaumm O TEXHUYECKOM pErynvpoBaHMM W cBUAETenbCcTBylollee 06 obsizaTenbHOM noATBepXaeHun
COOTBETCTBUS TOBapa 0003HaYEHNE;

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPebUTENBCKUX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHWM MPOAYKTOB
nMTaHUs CBedeHust O cocTaBe (B TOM YWCME HaVMEHOBaHWE MWCMOSMb30BaHHbIX B MPOLIECCE M3rOTOBMEHMUS
NPOAYKTOB NMUTaHUsI NULLEBBLIX A00aBOK, BONOrMiyeckn akTMBHbIX 406ABOK, MHpOpMaLMSA O HanNMyYMM B NPOAYyKTax
MATaAHUS KOMTMOHEHTOB, MOMNYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXEHEPHO-MOANMULIMPOBAHHBIX OpPraHM3MoB, B
cryyae, ecnu cofepXaHue ykasaHHbIX OpraHuM3MOB B TakOM KOMMOHEHTE cocTaBnsieT Gonee OeBATM LECATbIX
npoLeHTa), NULLEBON LIEHHOCTW, Ha3HayeHun, o6 YCnoBuMsX MPUMEHEHWS W XPaHEHWs MPOAYKTOB MUTaHus, O
crnocobax U3roToBneHnsa rotosbix 6moa, Bece (06beme), gaTe U MecTe M3roTOBMEHMS M YNaKoBKM (pacdacoBKM)
NPOAYKTOB MUTaHWS, a Takke CBEOEHUS O MNPOTUBOMOKa3aHUAX AnS WX NPUMEHEHWS Mpu  OTAeNbHbIX
3aboneBaHusax. [lepedyeHb TOBapoB (paboT, ycnyr), wHpOpMaUMs O KOTOpPbIX [AOfMKHA cogepXaTtb
NPOTUBOMOKa3aHUA Ans WX MNPUMEHEHUS Mpu oTAenbHbIX 3aboneBaHusx, yTBepxgaetcs [lpaBuTenbCTBOM
Poccuiickon depepaumu;
(B pen. PeaepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

LeHy B pybnsx u ycnosusi npuobpeteHns ToBapos (paboT, ycnyr), B TOM 4Ynicrne npu onnaTe Tosapos (pabor,
ycnyr) yepes onpeaeneHHoe BpeMsi Nocre ux nepegadn (BbIMOMHEHMWS, OKa3aHWsl) NOTPEeOMTENO, NOSHYHO CyMMY,
nognexallyto Boinnarte notpedurenem, n rpaduk noralieHns 3Ton CyMmbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUNHBLIN CPOK, ECININ OH YCTAHOBIEH;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus aoeKTUBHOIO 1 6e30nacHOro UCNonb3oBaHNs ToBapoB (paboT, ycnyr);

NMHopmauuo 06 3HepreTuyeckon appeKTMBHOCTM TOBApOB, B OTHOLUEHNM KOTOPbLIX TpeboBaHME O Hann4un
Takon uHdopmaunM ONpeaerneHo B COOTBETCTBMU C 3aKOHO4ATENbCTBOM 006 3HeprocbepexeHnM n o0 NoBbILEHUN
3HepreTU4ecKon apeKkTMBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNy>x0bl NN CPOK FOAHOCTU TOBApPOB (paboT), yCTaHOBIEHHbIN B COOTBETCTBUM C HACTOALLMM 3aKOHOM,
a TakKe CBeAeHUs1 0 HeoOXOAUMBIX OEUCTBUSIX MOTPEOUTENst MO UCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEACTBUSIX MPU HEBBLINOMHEHUN TakUX OENCTBUA, ecriu ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbLIX CPOKOB
NpeAcTaBnstOT ONACHOCTb A5 XKU3HW, 300POBbS M UMYLLLECTBA NOTPEOUTENS UNU CTAHOBATCA HEMPUrOAHBLIMU ANS
MCNONb30BaHWUsI MO Ha3HAYEHWUIO;

agpec (MecTto HaxOXAeHusl), (PUPMEHHOE HaMMeHOBaHME (HaMMEHOBAHWE) WU3rOTOBUTENS (MCMOSTHUTENS,
npoaasLa), YMNOMHOMOYEHHOW OpraHv3aummM WM  YNorIHOMOYEHHOTO WHAMBUAYaNbHOrO MpearnpuHUMaTens,
nMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

VIH(*)OpMaLI,VIIO 00 obs3aTtenbHOM noatTeepXxXageHnm CooTBETCTBUA TOBaApOB (pa60T, yCJ'IyF), YKa3aHHbIX B
NyHKTE 4 ctatbk 7 HacTosIWEro 3akoHa;
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
MHdopMaLMo 0 NpaBunax Npogaxun ToBapoB (BbIMOITHEHMS paboT, Oka3aHUs ycnyr);

yKasaHMe Ha KOHKpeTHoe 1o, KOTopoe OyaeT BbIMONHATbL paboTy (okasbiBaTb ycnyry), U MHdopmaumio o
HEeM, ecrnn 3TO MMEET 3HaYeHne, UCXOasa N3 XxapakTepa paboTbl (ycnyru);
(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKkazaHWe Ha Wucnonb3oBaHve OHOrpaMM MpPU OKa3aHWM pasBrieKaTerbHbIX YCNYr WCMNOMHUTENAMMN
My3blIKarbHbIX MPOV3BEOEHWA.
(ab3av BBeaeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

Ecnu npuoGpeTaemblit noTpebuTenem ToBap Gbin B YNOTPEGSIEHMN UNU B HEM YCTpaHSANCA HeLoCTaToK
(HegocTaTkn), NOTPEGUTENIO AOMKHA GbITb NPefoCTaBneHa MHdopMaL st 06 3TOM.

3. MHdhopmaums, npeaycmMoTpeHHas NyHKTOM 2 HacTOsILLEN CcTaTbW, JOBOAUTCA 4O CBeAEHUS noTpebutenen
B TEXHUYECKON AOKyMeHTauuW, npunaraemMon Kk toBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW UNnn
MHbIM CNocoboM, MPUHATBIM ONA OTAEeNbHbIX BUAOB ToBapoB (paboT, ycnyr). WHdopmauuss 06 obsizatensHom
NOATBEPXAEHNA COOTBETCTBUS TOBApPOB MPEACTaBMSETCs B MOpsigke M crnocobamu, KoTopble YCTaHOBMEHbI
3akoHoaaTenscTBoM Poccunckon degepaumm 0 TEXHUYECKOM PerynmpoBaHun, U BKMOYaeT B cebsa cBegeHusa o
HOMepe [OOKyMeHTa, NoATBepXadaloLlero Takoe COOTBETCTBME, O CPOKe ero AevcTBus u ob opraHusauum, ero
BblOaBLLEN.
(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab63au yTpatun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexxum paboTbl npogaBua (McnonHuTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbLIX OpraHu3aumi TOproenu, ObITOBOrO M WMHbLIX BUOOB
obcnyxunBaHusa noTpebutenen ycraHaBnmMBaeTCs No PELLIEHMNI0 COOTBETCTBEHHO OPraHOB MCMOSTHUTENBHON BracTu
cybbekToB Poccuickon ®egepauum n opraHoB MECTHOIO CaMOYNpaBeHNs.

2. Pexm paboTbl opraHMsaLunii, OCyLLECTBSIOWNX OEATENBHOCTL B chepax TOProBoro, 6bITOBOrO N MHbIX
BMOOB 0OCNyXnBaHUA NOTPEOUTENEN N HE YKa3aHHbIX B MYHKTE 1 HACTOsILLEN CTaTbW, a TaKKe MHOMBUOYAIbHbIX
npeanpuHUMaTenen ycTaHaBnNmMBaeTCs MU CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNonHWTENs) AOBOOUTCS OO0 CBedeHus noTpebutenenm wn OOMmKeH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHUTENs, MpoJaBUa) 3a HeHaanexatlyro
nHdopmaumio o ToBape (pabote, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebutento He npedocTaBneHa BO3MOXHOCTb He3aMennMTenbHO MOMyYuTb MpU 3aKHYeHUK
Jorosopa MHdgopmMaumio o ToBape (paboTte, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogaBua (MCNOMHWUTENS)
BO3MELLEHUS YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKITOHEHMEM OT 3aKrouYeHUss 4OroBopa, a ecnm 4oroBop
3aKITIOYEH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro UCMOSHEHUs M noTpeboBaTb BO3BpaTa YMnavyeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUS ApYrnX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKa3e OT MCMONHEHMs AoroBopa noTpebutens 06si3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyru,
€CI1 3TO BO3MOXHO MO UX XapakTepy) npogasuy (UCMOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lNpopgasel (MCNONHUTENb), HE MPELOCTABMBLUMI MOKYNaTemno MOMHOW M OOCTOBEpPHOW uHdopmaumm o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NPEeAYCMOTPEHHY NyHkTamn 1 - 4 ctatby 18 vnm nyHKTOM 1
ctatbn 29 Hacrtoswero 3akoHa, 3a HedocTaTkM ToBapa (paboTkbl, yCnyru), BO3HUKLWIME MOCHe €ero nepegayu
notpebuTtento BCneacTsmMe OTCYTCTBUA Y HETO Takon MHopMauun.

(n. 2 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)
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3. Mpy NpUYMHEHMN Bpeaa XM3HW, 340POBLI0 U UMYLLECTBY MOTPEOUTENS BCMEACTBUE HENPESOCTaBNEHUS
eMy MOSIHOW M [OCTOBEPHOM MWHopMauum o ToBape (paboTte, ycnyre) notpebutenb BnpaeBe noTpeboBaTb
BO3MELLIEHMS TaKoro Bpeaa B Nopsiake, NpedyCMOTPEHHOM cTaTbel 14 HacTosiero 3akoHa, B TOM YMCIe NOSHOro
BO3MeELLEHMS YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OOBLEKTaM, Haxoaswmumcsa B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpun paccmoTpeHun TpeboBaHWi NoTpebuTens o BO3MELLEHUN YObITKOB, MPUYUHEHHBLIX HEQOCTOBEPHOW
Unn HeJoOCTaTOYHO MOMHOW MHopMaLmel o ToBape (paboTe, ycnyre), HeO6XOAUMO UCXOOUTb U3 NPEANONOXEHUS
06 oTcyTcTBMM Yy NoTpebuTens cneumanbHbIX MO3HaHWIM O CBOMCTBAX U XapakTepucTmkax ToBapa (paboTbl, ycnyru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENsi (McCNoNHUTeNs, npogaBua, YMNOMIHOMOYEHHOM
opraHuM3aumMum unu ynosIHOMOYeHHOro MHAUBUAYANbLHOro npearnpuHuUMaTens, MUMNopTepa) 3a HapyleHue
npaB noTpeburtenen
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener u3rotoBUTenb (MCNOMHUTENb, NPOAAaBEL, YMNONMHOMOYEHHas
opraHu3auua unu yI'IOJ'IHOMOHGHHbIVI MHAMBMAyaHbeIVI npeanpnHnmMmartenb, anopTep) HeceT OTBEeTCTBEHHOCTb,
npeaycMOTPEHHYH 3aKOHOM MM 4OrOBOPOM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPEOUTEND, Noanexar BO3MELLEHUO B
MOSTHON CyMME CBEPX HEYCTONKM (NEHN), YCTAHOBIIEHHOM 3aKOHOM UKW LOrOBOPOM.
(n. 2 B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomks (NeHu) M BO3MeLleHME YObITKOB He OCBOOOXOAKT M3roToBUTENS (MCMNOMHUTENS,
npogasua, YMNOIMHOMOYEHHYK) OpraHu3aumio WnM  YNONTHOMOYEHHOTO  WHAMBMAOYANbHOrO NpeanpuHMMaTens,
nMnopTepa) OT UCMOSTHEHNS BO3NOXEHHbBIX HAa HEro 00a3aTenbCTB B HAType nepes notpeburenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoButenb (UCNOMHUTENb, NPOAABEL, YMNOSIHOMOYEHHAs OpraHu3auus WM  YNosTHOMOYEHHbIN
WHOMBMAOYANbHBLIA NpeanpuHUMaTens, MMNoOpTep) OCBOOOXAAeTCs OT OTBETCTBEHHOCTW 3a HEWUCMOSTHEHWE
0053aTeNbCTB MNU  3a HeHaasnexawlee WCMNOoNHeHne o0683aTenbCcTB, €Cnu  LOKaXeT, 4YTO HEeWUCMNOSHeHue
00653aTenNbCTB UMM MX HeHaaexallee UCMONHEHNE NMPOU3OLLNO BCNEACTBME HENPEOAONMMON CUflbl, @ Takke Mo
WHbIM OCHOBaHMWSIM, NPEAYCMOTPEHHBLIM 3aKOHOM.

(B pen. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-$3)

5. TpeboBaHusa notpeburtena o6 ynnarte HEYCTOMKU (MeHu), NPeayCMOTPEHHOW 3aKOHOM WIM AOrOBOPOM,
noanexar yaoBeTBOPEHUIO U3roTOBUTENEM (MCMOMHUTENEM, NPO4ABLIOM, YNOSIHOMOYEHHOW opraHv3auuven unm
YMNONTHOMOY€EHHbIM MHAMBUAYaNbHBLIM NpeanpuHMMaTenem, MMNopTepoM) B 4OOGPOBONBHOM NOPSAKE.

(B pea. degepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpn yooBneTBOpeHUn cyaoM TpebOoBaHWMI MOTPeOUTENS, YCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBAET C
N3rotoBUTENst  (MCNOMHUTENS,  NpoAaBLa,  YNOMHOMOYEHHOW  OpraHu3auum  WnM  YNOFTHOMOYEHHOTO
WHAMBMAOYANbHOrO NpeanpuHMMaTens, umnopTtepa) 3a HecobntogeHne B 4OOGPOBONBEHOM NOPAAKE YOOBNETBOPEHUS
TpeboBaHWin NOTpebutensa WTpad B pasMepe MNATLAECAT MPOLEHTOB OT CYMMbl, NPUCYXAEHHON CyaOM B MOMb3y
notpedurens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asgBnennem B 3auTy npas notpebutens BbiCTynaloT obLiecTBeHHbIe 00beanHeHUss noTpeduTenen
(Mx accoumauum, cotosbl) UMM opraHbl MECTHOTO CaMOyMpaBneHNs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WTpada nepevncnsaTcs ykasaHHbIM 00beanHEHMSM (MX accoumaLmsam, colo3am) Unm opraHam.

Cratbsl 14. UMyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepf, NMPUYUHEHHbIN BCrieAcTBUE HeOoCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpend, NPWYMHEHHBIA XU3HW, 300POBbLI MINU MMYLLECTBY MOTPEOUTENs BCNEACTBUE KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELIENTYPHbLIX UMW UHbLIX HEAOCTATKOB ToBapa (paboTbl, yCnyru), Nnoanexunt BO3MELLEHWIO B
NornHoM obbeme.
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2. lNpaBo TpeboBaTb BO3MELLEHUS Bpeda, NMPUYMHEHHOrO BCREACTBME HeOocTaTkoB ToBapa (paboThl,
ycnyru), npu3HaeTca 3a NobbiM NOTEPMNEBLUMM HE3ABUCUMO OT TOrO, COCTOST OH B JOrOBOPHbIX OTHOLUEHMSAX C
Npo4aBLOM (MCMOMHUTENEM) UINKN HET.

3. Bpea, NpUYMHEHHBIA XU3HWU, 300POBLI0 UMM UMYLLECTBY MOTPeOWTens, NOANEXUT BO3MELLEHUI, ecru
Bpen NPUYUHEH B TEYEHME YCTaHOBMEHHOTO CpoKa CNyXGbl UM Cpoka rogHoCTM ToBapa (paboThl).

Ecnun Ha ToBap (pe3ynbTaTt paboTbl) 4OMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTamMu 2, 4 ctatbh 5
HacTosilLero 3akoHa CPOK CRyObl MNKU CPOK FOQHOCTM, HO OH He YCTaHOBMEH, NMbo noTpebuTento He Obina
npefocTaereHa rnorHas n OocToBepHasi MHbopMauust 0 cpoke CrnyxObl Unn cpoke rogHocTn, NMbo noTpebutens
He Obin NponHdOopPMUPOBaH O HEOBXOOUMbIX OENCTBUSIX MO UCTEYEHMM CpoKa CIyXObl UNM Ccpoka rogHOCTU U
BO3MOXHbIX MOCMeACTBUSX MPU HEBLINOMHEHUMN YKasaHHbIX OelcTBui, nNubo ToBap (pesynbrat paboTbl) no
NCTEYEHMM ITUX CPOKOB MPELCTaBNsieT OMNacHOCTb AN XXW3HW W 300POBbsl, BPed MOANEXWT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHM €ro NPUYMHEHMS.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbm 5 HacToswero 3akoHa W3roToBuUTENb (MCMNOMHUTENL) He
yCTaHOBWI Ha ToBap (paboTy) cpok crnyxObl, Bpea NOANEXUT BO3MELLEHUIO B Crly4ae ero Npu4MHEHNs B TEYeHne
OEeCsTN NeT co OHA nepefayn ToBapa (paboTbl) noTpebutento, a ecnv AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roToBEHNs ToBapa (OKOHYaHWS BbINOMHEHUSA paboThl).

Bpen, npuunHeHHbI BcCreacTBME HeOOCTaTKOB ToBapa, MOAMEXUT BO3MELLEHUIO MpodaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIGOpY NOTEpneBLUIEro.

Bpen, nNpuWYUHEHHBIM BCNEACTBME HeOOCTATKOB paboTbl  MnM  ycnyru, MOAMEXUT  BO3MELLEHMIO
MCMNONMHUTENEM.

4. NsrotoBuTEnb (MCNOSMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHBIN XXW3HW, 340POBbLI0 UIK
MUMyLLLeCTBY MNOTPebutens B CBSA3WM C UCMONb30OBaHMEM MaTepuanos, ob0opyaoBaHUS, WHCTPYMEHTOB M WHbIX
CpeacTB, HeOOBXoAMMBbIX ANS NPOU3BOACTBA TOBApPOB (BbINOSTHEHUSA paboT, OKasaHUsA ycnyr), He3aBUCMMO OT TOrO,
MO3BONSAN YPOBEHb HaYYHbIX M TEXHUYECKMX 3HAHWI BbISIBUTb X OCOObIE CBOMCTBA MW HET.

5. UsrotoButenes (MCnonHUTEnb, NpoAdaBel,) 0CBODOXOaeTCs OT OTBETCTBEHHOCTU, €CIM AOKAXKET, YTO Bpen
NMPUYMHEH BCREACTBME HEnpeodoNIMMON CUMbl WM HapyleHusi noTpebuTenem YCTaHOBMEHHbIX MpaBus
NCNONb30BaHUS, XpaHEHUS UMM TPAHCNOPTMUPOBKM ToBapa (paboTbl, ycryru).

CratbAa 15. KomneHcauus mopanbHOro Bpega

MopanbHbI Bpea, NPUYUHEHHLIN NOTPEOUTENIO BCrEACTBME HapyLUEHWUsI M3roToBuTenemM (UCNOMHUTENEM,
npoaaBLUoOM, YMNONMHOMOYEHHOW OpraHuM3auMeni UM YromHOMOYEHHBIM WHAMBMAYANbHBIM NpeanpuHMMaTenem,
UMNOpPTEPOM) MpaB NOTPebUTENs, NpeayCMOTPEHHbIX 3akOHaMK U NpaBoBbIMK akTamu Poccuiickon degepauun,
PErynupyoLWMMM OTHOLLEHUST B 06acTu 3aliMTbl Npae noTpebuTenei, NoanexnT KoMMNeHcaumMn MpuinHUTENeEM
Bpeda npu Hanuyum ero BUHbI. Pa3mep koMneHcauum MopanbHOro Bpeda onpeaensetcs CyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHUS] UMYLLLECTBEHHOTO Bpeaa.

(B pea. degepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauusi MmoparnbHOro Bpefa OCyLLECTBMSAETCS HE3ABUCUMO OT BO3MELLLEHWUSI MMYLLECTBEHHOIO Bpeaa U
MOHECEHHbIX NoTpebutenem yobITKOB.

Cratbs 16. HegencTBMTENBHOCTL YCITOBMI JOrMOBOPa, YIIEMIIAIOWMX NpaBa noTpedéurens

1. YcnoBus [oroBopa, ywemnsiowme npasa notpebutens no CpaBHEHUIO C NpaBuriaMu, YCTaHOBITEHHbIMM
3aKOHaMW UM UHBIMW MpPaBoOBLIMKM akTamMyn Poccuiickon depepaumm B obnact 3awmtbl NpaB noTpebuTenen,
NPU3HaKTCs HEOENCTBUTENBHBLIMMU.

Ecnn B pe3ynbTate ncnoriHeHnda orosopa, ywemnawuwlero npaea I'IOTpGGI/ITeJ'IFI, Y Hero BO3HUKIN y6bITKI/I,
OHU nognexat BO3IMELLEeHNIO N3rotoButTesiem (VICI'IOJ'IHVITeJ'IeM, I'IpOD,aBLI,OM) B MOSTHOM O0beMe.

2. 3anpewaetca obycnoenuBatb MpuobpeTeHMe OAdHMX ToBapoB (paboTt, ycnyr) obsA3aTenbHbIM
npuobpeTeHeM MHbIX ToBapoB (paboT, ycnyr). YObITkA, NPUUUHEHHbIE NOTPEOUTENO BCNEACTBUE HAPYLLEHUSI €70
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npaBa Ha cBOOOAHbLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalTCA NPoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaetcs obycrnoenueaTtb yAOBNeTBOPeHWe TpeboBaHui noTpebuTtenen, npeabaBnseMblx B TeYeHue
rapaHTUAHOro CpoKa, YCNOBUSMU, HE CBA3AHHBIMU C HegocTaTkamm ToBapoB (paboT, ycnyr).
(ab3av BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopasey (ncnonHuTenb) He Bnpase 6e3 cornacusi NOTpedbuTens BbINONHATL AOMOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [NoTpebuTenb BnpaBe OTka3aTbCA OT onnaTbl Takux paboT (ycnyr), a ecnu OHM OnfadveHbl,
notpebutens BnpaBe notpeboBaTb OT npodaBua (MCMONHWTENS) BO3BpaTa ynradeHHonm cymmbl. Cornacue
noTpebutensa Ha BbINOMHEHME OOMOMHUTENbHLIX paboT, ycnyr 3a nnaty odopMnseTcsa npoaaBLOM
(ucnonHuTenem) B NUCbMEHHOW PopMe, ecrin MHoe He NPeayCcMOTPeHO beaepanbHbIM 3aKOHOM.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Crtatba 16.1. ®opmMbl M NOPSAOK onnartbl NpPU nNpoaaxe TOBAapPoOB (BbINOSIHEHMU PaboT, oka3aHUM

ycnyr)
(sBegeHa depepanbHbIM 3akoHoM OT 05.05.2014 N 112-93)

1. Mpopasey (ucnonHutens) obs3aH obecneynTb BO3MOXHOCTb OMnaTtbl TOBApoB (paboT, ycnyr) nytem
MCMOMb30BaHNS HaUWOHAarbHbIX NNATEXHbIX WHCTPYMEHTOB, a TakkKe Hanu4yHbIX pacyeToB nNo Bblbopy
notpeburens.

O65a3aHHOCTbL 06ecnevnTb BO3MOXHOCTb OnnaThl TOBApOB (paboT, ycnyr) ¢ MCNoNb30BaHMEM HaLMOHaNbHbIX
NMaTEeXHbIX UHCTPYMEHTOB B pamMKax HaLMOHAnNbHOM CUCTEMbI MNATEXHbIX KapT pacnpoCTpaHaeTcs Ha npogasua
(ncnonHuTenst), y KOTOPOro Bbipyyka OT peanu3auum ToBapoB (paboT, ycnyr) 3a NpeallecTBYOWWA KaneHgapHbiv
rof, NpeBbILIAeT COPOK MUIMMMOHOB pyonen.

Ecnun mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTcst B MecTe, rae He NpeaoCTaBnsTCs yenyrm goctyna
K MNOABWXHOM paguoTenedoHHOM CBSA3M M (MNu) cpeactBam  KOMMEKTMBHOrO AoCTyna K WHGpOpMauMOHHO-
TENEeKOMMYHUKaUMOHHON ceTn  "MHTepHeT", npogasel (McrnonHuTEnb) ocBoboxaaeTca OT  006s3aHHOCTM
obecneunTb B 3TOM MECTe BO3MOXHOCTb OMfiaTbl TOBApoOB (paboT, ycryr) ¢ UCMONb30BaHMEM HaLMOHAaNbHbIX
NNaTeXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboXaaeTca OoT 00513aHHOCTU 00ecneyYnTb BO3MOXHOCTL OMnSiaTbl TOBAPOB C UCMOSb30BaHNEM
HaLMOHarbHbIX NNaTeXHbIX MHCTPYMEHTOB B TOProBOM 0ObeKTe, Bbipyyka OT peanu3auvym TOBapoB B KOTOPOM
COCTaBISIET MEHEE NATU MUISTIMOHOB pyOren 3a NpealecTBYOLWMIA KarneHaapHbI rog,.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycrnyr) MoXeT NPOM3BOOAMTLCA NOTPebuTenem B COOTBETCTBMM C YKa3aHUEM
npodasua (McnonHuTend) nyTemM pacyeToB uYepe3 CyOBLEKTOB HALMOHANbHOW  MITAaTEXHOW  CUCTEMBI,
OCYLLECTBNALLMX OKa3aHMe MaTeXHbIX YCnyr B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuickon ®egepauum o
HaUMOHaNbHOW MNIAaTEXHOW CUCTEME, €CMN MHOE He YCTaHOBMeHO deaepanbHbIMM 3akOHaAMW UMW MHBIMU
HOpMaTUBHbIMM NPaBOBbIMKN akTaMu Poccunckon ®egepauunn.

3. lMpu onnaTe ToBapoB (paboT, ycnyr) HaNMMYHbIMU AEHEXHBIMU CpeacTBamMu obsizatenbcTBa noTpeburens
nepen nNpoAaBUOM (MCMOMHWUTENEM) Mo onnarte ToBapoB (paboT, ycnyr) CYMTAlTCA UCMOMHEHHbIMU B pa3mepe
BHECEHHbIX AEHEXHbIX CPEeACTB C MOMEHTA BHECEHMWS HalnWYHbIX LEHEXHbIX CPeACTB NpoaaBuy (MCMOMHWUTENHD)
nmMbo nnaTexxHOMy areHTy (cybareHTy), OCyLLECTBMASIOWEMY AeATENbHOCTL MO NpueMy nnatexen pmsndecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) NyTeM nepeBofa MNpPeLOCTaBMSEMbIX MOTpeduTenem HanmuyHbixX
OEHeXHbIX cpeacTB 0e3 OTKpbITUS OGaHKOBCKOrO cyeTa obs3atenbcTBa noTpedutenss nepen NpOAaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYMTaOTCS UCMONTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTtB C MOMEHTa BHECEHMSI MOTPeEOUTENEM HamnW4HbIX OEHEXHbIX CPeacTB KpeaUTHOW opraHmsauum nmbo
OaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), OCyLeCTBRAWUM OeATEeNbHOCTb B COOTBETCTBUM C
3aKkoHogaTtenbcTBoM Poccuiickon ®egepaunm o0 HauMoHarNbHOW NNaTeXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) NyTeM nepeBofa AEHEXHbIX CPeacTB B paMkax NMpuUMeHsieMblX dhopM
Ge3HanuyHbIX pacyeToB obsizaTenbCTBa NOTpebuTens nepen NpogaBLOM (MCMOSHMTENeM) No onnaTte TOBapoB
(paboT, ycnyr) cuMTaroTcs UCMONHEHHBIMY B CYMMe, YKa3aHHOW B pacropsiKeEHNM O NepeBoae AeHeXHbIX CPpeacTB,
C MOMeHTa NOoATBEPXKOEHUS er0 UCMONHEHUs! OBCNyXKVBatoLLE NOTPEOUTENSI KPEAMTHON OpraHM3auneil.
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4. MNpw onnate ToBapoB (paGoT, ycnyr) NpofasLy (MCMONHUTENHD) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLIEHWN
ofHOro Bvaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCUMMOCTU OT cnocoba vx onnaTbl NocpeacTBOM
HalnMYHbIX Pac4YeToB UMK B paMKax NpPUMeEHSIEMbIX (DOpM Ge3HarNMYHbIX pacyeToB.

5. Mpopasel, (UCNonMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLLME Y MoTpebuTens yObITKKU, Bbl3BaHHbIE
HapylleHnem TpeGoBaHui NyHKTa 1 HacTosALLEN CTaTby.

CrtaTtbsa 17. CynebHas 3awuTa npaB notpeéutenen

1. 3awuTa npae NoTpeduTenel OCyLLECTBISETCS CyLOM.

KoHcynbTaHTlnoc: npumedaHue.
C 3 ceHTabpa 2018 roga denepanbHbiM 3akoHOM OT 04.06.2018 N 133-®3 nyHkT 1 ctatbn 17 gononHsaeTcs
HoBbIM ab3auem. CM. TekcT B ByayLuen pegakumu.

2. Wckun o 3awuTe npae notpe6uteneii MoryT BbiTe NpeAbsBneHb! MO BbIGOPY UCTLA B CyA MO MecCTy:

HaxoXxaeHuna opraHu3aummn, a ecrim OTBEeTYMKOM ABNAEeTCA I/IH,E[,I/IBI/I,D,yaJ'IbeIIZ npeanpuHuMmartenb, - ero
XKUTENbCTBA,

XutenbcrtBa Unun I'Ipe6bIBaHI/I$| ncrTua,
3aKIn4YeHna nnm ncnonHeHmna aoroeopa.

Ecnn nck k opraHusauumn BbiTeKaeT U3 AeATENIbHOCTU ee cbmnmana nnn npencrtaBuTeNnibCTea, OH MOXeT ObITb
npeabsBrieH B cy MO MECTY HaXOXAeHUs ee ounvana unu npeacTaBuTENbCTBA.
(n. 2 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebuTtenu, nHble UCTLbI MO UCKaM, CBS3aHHbIM C HapyLLeHMeM npaB noTpebutenen, ocBoboXaaTCs
OT ynnaTtbl rocygapCTBEHHOM NOLUSIMHBI B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuiickon ®epepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnasa Il. SALUUTA NPAB NMOTPEBUTENEN MPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTensa npu o6Hapy>KeHMn B TOBape HeAOCTaTKOB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutens B crnydae oGHapyXeHMs B TOBape HeJOCTaTKOB, €CIM OHW He OblNn OroBOPEHbI MPoAaBLIOM,
no ceBoemy BblOOPY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKM (3TWX e Mogenu n (unun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap [ApPYroM Mapku (Momenw, apTukyrna) C COOTBETCTBYHLLUM
nepepacyeToM NOKYMHOW LieHbI;

noTpeboBaTb COPa3MepPHOro yMeHbLUEHUS MOKYMHOW LiEHbI;

noTpeboBaTb HesamMeOnUTENbHOrO 6e3BO3ME3OHOr0 YCTpPaHeHWsl HEeAOCTaTKOB ToBapa WM BO3MeELLEeHUs!
pacxodoB Ha UX UCTpaBrieHe NOTpedbuTenemM unm TpeETbUM FIMLIOM;

oTKasaTbCA OT WMCMONIHEHUS OOoroBopa Kynnu-mpodakv M noTpeboBaTb BO3BpaTa YriadeHHoOW 3a ToBap
cyMMmbl. Mo TpeGoBaHMIo NpoaasLa U 3a ero cYeT NoTpebuTenb AOMKEH BO3BPaTUTL TOBap C HEQOCTaTKaMMU.

I'IpM 3TOM I'IOTpGGVITeJ'Ib Brnpase I'IOTpSGOBaTb TakKkKe MNOJIHOro BO3MeELleHUsA y6bITKOB, NPUYNHEHHbIX eMy
BCNneacTBMe npoAaakm ToBapa HeHaaleXxallero KadecTtBa. YObITKM BO3MELLAOTCS B CPOKKM, YyCTaHOBJ1€HHbIE
HacToALWMM 3aKoHOM AJis yAoBNeTBOpPEHNA COOTBETCTBYHOLLNX TpeGOBaHVIVI I'IOTp66VITeJ'IFI.

B OTHOLWEHUN TEXHUYECKM CROXHOro TOBapa I'IOTpGGVITeJ'Ib B Cliy4yae 06Hapy>i<eH|/|$| B HEM HeOOoCTaTKoB
BnpaBe O0TKa3aTbCA OT UCMNOJIHEHUA O0roBopa Kynin-npogaxku u I'IOTpe6OBaTb BO3Bparta ynnaquHon 3a Takom
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TOBap CyMMbI nubo npegbvABUTb TpeGOBaHI/Ie O ero 3aamMeHe Ha ToBap 3TON XKe MapkKun (MOﬂ,eﬂl/I, apTMKyna) nnn Ha
Takon xe TOBap ﬂperﬁ MapKun (MO,D,eﬂM, apTMKyna) C COOTBETCTBYHWLMM MNepepacyHeTomMm ﬂOKyﬂHOI‘/’I LieHbl B
TeyeHune NaTHaguaTh OHEN Co AHA nepengayun r|0Tpe6|/|Tenro TaKkoro tosapa. Mo ncteyeHun atoro CpOKa yKa3aHHbIe
Tpe6OBaHVI$| noanexart yaoBneTBopeHuto B O4HOM 13 CcrieyrLlmnx cry4vyaes:

06Hapy>|<eHV|e CyLleCTBEeHHOro HegoCTaTKa ToBapa;
HapyLleHne yCTaHOBJTIEHHbIX HaCTOALLUM 3akoHoM CPOKOB YyCTpaHeHNA HeaOCTaTKOB TOBapa,

HEBO3MOXHOCTb WUCNONb30BaHUA TOBapa B TEYEeHUEe KaXaoro roga FapaHTI/IIZHOFO CpOKa B COBOKYMNHOCTU
Gonee yem TpuauaTb OHeln BcrneacTeme HEeOAHOKPAaTHOro yCTpaHeHnda ero pasfimyHbliX HEOQOCTAaTKOB.

[MepeveHb TEXHMYECKN CNOXHbBIX TOBAPOB yTBEepXaaeTcs [paButensctBom Poccuiickon ®epepavmu.
(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus1, ykasaHHble B NyHKTe 1 HacTosiwen cTaTbl, NPeabsaBnstoTcs NnoTpedutenem npoaasuy nMbo
YNOMHOMOYEHHOW OpraHn3aLmmn Unmn ynoriHoMo4YeHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutenb Bnpaese npeabaBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W MSATOM MNyHKTa 1
HacTosILLen CTaTbW, U3rOoTOBUTENMID, YNOMHOMOYEHHOW OpraHu3auum uUnu ynorTHOMOYEHHOMY WHOUBMAOYarbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pea. PegepanbHbIX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabaBneHus atux TpeboBaHu NoTpeduTens BnpasBe BO3BPaATUTb M3rOTOBUTENO MU UMMOPTEPY
TOBap HeHagnexallero kadectsa 1 notpebosaTb Bo3BpaTa ynnavyeHHON 3a HEro CyMMbI.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - degepanbHbivi 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBUE Y NOTPEOUTENST KACCOBOrO UM TOBApHOrO Yeka fMbo MHOTO AOKYMEHTa, YAOCTOBEPSIHOLLMNX
dhaKT 1 ycrnoBus NOKyrku ToBapa, He SBMSETCS OCHOBaHMEM [f1si OTKa3a B yAOBNETBOPEHUM ero TpeGoBaHui.

Mpogasel, (M3roToBUTENb), YMOMHOMOYEHHAs OpraHMsauuMs WM  YNOMHOMOYEHHbI  UHOAUBMAYaANbHbIN
npeanpuHMMaTenb, UMNopTep 0053aHbl MPUHATL TOBApP HeHaanexallero kayecTtBa y notpebutens n B crnydae
HeobXoAMMOCTM NPOBECTU MPOBEPKY kayecTBa ToBapa. MoTpebuTtens BnNpaBe y4acTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWSI HELOCTATKOB TOBapa npogasel, (M3roToBuUTENb),
YMNONTHOMOYEHHAsA opraHu3auns Unn ynosTHOMOYEHHbIM MHOMBUAYaNbHbIA NpegnpuHuMaTens, nMnoptep o6s3aHbl
MPOBECTM 3KCMEPTU3y TOBapa 3a CBOM CHET. JKCNepTusa ToBapa NpOBOAUTCH B CPOKW, YCTAHOBIIEHHbIE CTaTbAMM
20, 21 wn 22 HacTtoswero 3akoHa [Ans YAOBMETBOPEHUS COOTBETCTBYHWOLWMX TpeboBaHun notpeburtens.
MoTpebuTtenb BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUMM 3KCNEepTU3bl TOBapa M B Cryvae Hecornacusi ¢ ee
pesyrnbTataMy OCMOPUTb 3aKMOYEHME TakoW 3KCMEePTM3bl B CyaebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTate 3KCcnepTusbl TOBapa YCTAHOBMEHO, 4YTO €ro HeaoCTaTkM BO3HWKNWM BCNEACTBUE
0BCTOATENBLCTB, 3a KOTOpblE HE OTBEYaeT npodasel (M3rotToBuTenb), NoTpebutens 0683aH BO3MECTUTb NPoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHM3aumMm Unu ynorHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMaTEnto,
UMMNOPTEPY PacXoAbl HAa NPOBEAEHNE IKCMEPTU3bI, a TakkKe CBA3aHHbIE C ee NPOBEAEHMEM pacxodbl Ha XpaHeHWe
N TpaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peqn. ®egepaneHoro 3akoHa ot 17.12.1999 N 212-93)

6. MNpopasel (M3roTOBUTENDL), YMNOIMHOMOYEHHAs OpraHM3auMsi MU YNONMHOMOYEHHbIA WMHAVBUAOYASbHbINA
npeanpuHMMaTenb, UMMOPTEP OTBEYAET 3a HEAOCTaTKM TOBapa, Ha KOTOPLIN He YCTAaHOBIEH rapaHTUNHBIA CPOK,
€crnuv NoTpeduTenb JOKaXKeT, YTO OHU BO3HUKNK A0 Nepeaayun ToBapa notTpebuternto unm no npUYnMHamM, BO3HMKLLUM
[0 9TOro MOMeEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B oOTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHLIA CPOK, Mpogasel, (M3roTOBUTEND),
YMOMHOMOYEHHasA OpraHM3aumsi U yNoNTHOMOYEHHBIN MHONBMAYanNbHBIN NpeanpuHUMaTenb, UMNOpTEP OTBEYaET
3a HegoCTaTKM ToBapa, ecrv He OoKaXeT, YTO OHM BO3HWUKIK Mocne nepegadn ToBapa noTpebutento BcreacTeme
HapyLleHus NoTpebuTenem npaeBui UCMOMb30BaHWS, XPaHEHUS UM TPAHCNOPTMPOBKM ToBapa, AEWCTBUA TPETbUX
NN, U HENPEOAONTMMON CUIbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabaputHOro ToBapa u ToBapa Becom boree nsTv KAMorpamMmmoB Afsi PEMOHTA, YLIEHKN,
3aMeHbl M (Mnu) Bo3BpaT UX MOTPebuTento OCyLLecTBNATCA cunamMmyv M 3a cyeT npogasua (M3roToBuTEns,
YMOMHOMOYEHHOW OpraHu3aummM Wnu YnoriHOMOYEHHOTO WHAMBMAYaNbLHOro npeanpuHuMaTens, umnopTepa). B
criyyae HEWCNOMHEeHMs [aHHOM 00s3aHHOCTW, a Takke npu OTCYTCTBUMM npojaBsua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHM3aumMnm Unu YnonHOMOYEHHOrO WMHOUBMAYanbHOro npeanpuHMMaTens, uMmnoprepa) B
MEeCTe HaxoXaeHus notpebuTens goctaBka M (MnM) BO3BpaT YyKa3aHHbIX TOBApoOB MOTYT OCYLLECTBNATbLCHA
notpebutenem. lNpu atom npogaBeL (M3roTOBUTENb, YMONHOMOYEHHas OpraHmM3aumMs WUnyM YnonHOMOYEHHBIN
WHOMBMAOYANbHBLIA MpeanpuHUMaTens, MMnopTep) obsi3aH BO3MECTMTb MOTPEOUTEN0 pacxodbl, CBA3AHHbIE C
O0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbs 19. Cpoku npeabsBNeHns noTpebutenem TpedboBaHU B OTHOLLEHUM HEAOCTATKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabsBUTbL NPEAYCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa TpeboBaHusA K
npodasuy (M3roTOBUTENID, YMNOMIHOMOYEHHOW OpraHM3auum UM YNOfTHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpuHUMaTento, UMNopTepy) B OTHOLIEHWM HeOOoCTaTKOB TOBapa, €CNM OHUM OOHapyXeHbl B Te4yeHue
rapaHTUNHOIO CPOKa MM Cpoka rogHoOCTHU.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMn TOBaApoOB, Ha KOTOPbIE FapPaHTUAHbIE CPOKU WIU CPOKU TFOAHOCTM HEe YCTaHOBIEHBI,
noTpebutens Bnpaee NpeabsBUTb yKasaHHble TpeboBaHWsA, eCrnv HeJoCTaTKM TOBApOB OOHapyXeHbl B pa3yMHbIN
CPOK, HO B npegenax [ABYX NeT cO AHSA nepedadnm ux notpebutento, ecnu Gonee ANWUTEmNbHbIE CPOKU He
YCTaHOBSEHbI 3aKOHOM WU JOFOBOPOM.

(n. 1 B peq. ®PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTUMHBIA CPOK TOBapa, a TakKkKe CPOK €ero Ccnyxobl mcuMcnseTcsa co OHS nepefayn ToBapa
noTpebuTento, ecnu MHoe He NPedyCcMOTPEHO AoroBopoM. Ecnv AeHb nepedadn ycTaHOBUTH HEBO3MOXHO, 3TU
CPOKWN UCHNCHSIKOTCS CO AHSA U3rOTOBMEHMS TOBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (00yBW, ogexabl M NPOYMX) STU CPOKU MUCUMCNAOTCA C MOMEHTA HaCTynneHus
COOTBETCTBYIOLLLErO CE30HA, CPOK HACTYMNIIEHUS KOTOPOro OnpeaenseTca COOTBETCTBEHHO cybbekTammu Poccurickon
denepaummn ncxogn ns KNMMMaTUYECKNX YCIIOBUIA MECTa HaxXOoXOeHUs1 NoTpebutene.

Mpun npogaxe ToBapoB No obpasuam, No No4vTe, a Takke B Cry4yasiX, ECNM MOMEHT 3aKMYeHns orosopa
Kynnu-npogaxu U MOMEHT nepedayn ToBapa NOTpebuTento He COBMagaloT, 3TW CPOKU WUCUHUCHSIIOTCS CO AHS
AocTaBkM ToBapa notpebutento. Ecnu notpebutenb NulieH BO3MOXHOCTM WCMONb30BaTb ToBap BCNeAcTBUe
06CTOATENLCTB, 3aBUCALWMX OT npogaBua (B 4YacTHOCTW, ToBap HyXOaeTcs B CheuuanbHOW YCTaHOBKeE,
MOAKIOYEHUN U COOPKe, B HEM MMEIOTCSt HE4OCTaTKWN), rapaHTUHbIA CPOK HE TeYeT A0 YCTpaHeHWs NpoAaBLOM
Takux obcToaTenbeTB. ECnn geHb AOCTaBKW, YCTaHOBKW, MOAKIOYEHNS, COOpPKM ToBapa, YCTPaHEHMUS! 3aBUCALLMX
OT npoaasua obCToATENLCTB, BCIEACTBME KOTOPLIX NOTPeOtUTEeNb He MOXET 1CMOMb30BaTh TOBaP MO HasHAYeHu!Ho,
onpenennTb HEBO3MOXHO, 3T CPOKN UCHUCIAIOTCA CO AHS 3aKIOYEHMs] OroBopa Kynmnu-npogaxm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au, ucknioudeH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

CpOK rOQHOCTN TOBapa onpegendeTcd nepnogom, ncHmcnaemMmbolM Cco AHA U3roToBJ1IEHUA TOBapa, B Te4eHue
KOTOPOro OH npuroaeH K WCMNOoJib30BaHUO, WIN parton, pao HaCcTynneHnd KOTOpOIZ TOBap npurogeH K
MCnonb30BaHUIO.

MpoaoomKkMTenbHOCTL CPoOKa roAHOCTU ToBapa [OMKHa COOTBETCTBOBaTb 00SA3aTenbHbIM TpeboBaHuAM K
GesonacHocTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. [apaHTuIiHbIE CPOKM MOTYT YyCTaHaBNMBATLCA Ha KOMMNIIEKTYOLNE U3AENUSA 1 COCTaBHblE YaCcTh OCHOBHOTO
ToBapa. [apaHTUiiHbIe CPOKM Ha KOMMNIIEKTYIOLLINE U3OENNS U COCTaBHbIE YaCcTN UCHUCNAIOTCA B TOM Xe Nopsiake,
4YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUiHbIE CPOKM Ha KOMMMEKTYKLMe W3LEeNnst U COCTaBHble 4acTW TOBapa CUYMTAKOTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecnv MHOe He YCTaHOBMNEHO OOoroBopoM. B cnyyae, ecnu Ha
KOMMIEKTyoLlee n3genve M COCTaBHYH YacTb TOBapa B JOroBOpe YCTaHOBMEH rapaHTUMHbIA CPOK MeHbLUen
NPOJOIMKUTENBHOCTA, YEeM TrapaHTUMHbI CPOK Ha OCHOBHOE W3genue, noTpedutens BnpaBe NpPeabsBUTb
TpeboBaHWs, CBA3aHHble C HegoCTaTKaMW KOMMIEKTYIOLWero M3genus M COCTaBHOM 4YacTu ToBapa, Npu ux
0BHapy>XeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3fenne, ecrnv MHoe He NpeayCcMOTPEHO AOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMnnekrtywuiee mnsnoenme ycrtaHoBleH FapaHTMVIHbIVI CpOK oonbLuen NPOAOJIKUTENTbHOCTH, 4YeM
FapaHTMVIHbIVI CPOK Ha OCHOBHOW TOBap, I'IOTpe6I/ITeJ'Ib Brpaee npeabAaBUTb Tpe6OBaHMF| B OTHOLUEHUN HeOOCTaTKOB
TOBapa npu ycnosun, YTo HEQOCTAaTKMU KOMMJIEKTYOLLEero naaenuna 06Hapy>|<eHb| B Te4yeHune FapaHTI/IIZHOFO CpoOKa Ha
39TO n3genue, He3aBMCUMO OT UCTEHEHUA FapaHTI/II;IHOFO CpoOKa Ha OCHOBHOWN TOBap.

4. Cpoku, ykasaHHble B HacCTOsILLElN cTaTbe, AOBOASATCS 4O CBEAEHUS NOTpebuTens B MHdopmaumm o Toape,
npegocTaensieMon NnoTpeduTento B COOTBETCTBUM CO cTaTber 10 HacToswero 3akoHa.

5. B cnyyasx, korga npegycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaBrsieT MeHee ABYX NeT U
HegocCTaTkM ToBapa OBHapyXeHbl NoTpebuteneMm no UCTeYeHUM rapaHTMMHOIO Cpoka, HO B npedenax AByX neT,
notpebutens Bnpase npeabsBUTbL npofdasly (M3rotoBuTento) TpeboBaHWs, NpPedyCMOTPEeHHble cTaTben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO He[oCTaTku ToBapa BO3HUKMM A0 ero nepegadv norpeburtento nnu no
npuynHam, BOSHUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®eepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CyLECTBEHHbIX HEOOCTATKOB ToBapa MnoTpebuTenb BnNpaBe MpeabsBUTbL
N3roToBMTENO (YNONMHOMOYEHHON OpraHM3auMn UM ynoriHOMOYEHHOMY WHAMBMAOYANbHOMY MNpeanpuHMMaTento,
nMnopTepy) TpeboBaHne o 6€3B03ME3QHOM YCTPAHEHUW TAKUX HEAOCTATKOB, ECIN AOKAXET, YTO OHW BO3HUKIMM A0
nepeaady ToBapa noTpedbUTENO MU NO NPUYMHAM, BO3HUKLLUM A0 STOFO MOMEHTa. YKkazaHHOe TpeboBaHMe MOXET
ObITb NpeabsBreHo, ecnv HeAoCTaTkM ToBapa OOHapyXeHbl MO MCTeYeHuW OBYX NET CO AHSA nepegayn Toeapa
noTpebutento, B TeYEHNE YCTAaHOBIEHHOIO Ha TOBap CpoKa CrnyX0bl UNn B TEYEHWE AeCATU NET CO AHA nepeaayn
TOBapa NoTpebuTento B criydae HeyCTaHOBIEHMS cpoka criy»0bl. Ecnn ykasaHHoe TpeboBaHmne He yooBNeTBOPEHO
B TeYeHue ABaduaT OHEN Co OHS ero npeabsBreHus noTpebutenem nunm oGHapyXeHHbI UM HEOOCTATOK ToBapa
ABMNSIETCA HEYCTPaHUMbIM, MOTPEeOUTEND NO CBOEMY BbIOOPY BrpaBe NpeabsBUTbL U3rOTOBUTENHO (YNOMHOMOYEHHON
opraHuMsaumMmM UM YNONTHOMOYEHHOMY  MHAMBUAYaNbHOMY  MpeanpuHMMATento,  UMNopTepy)  WHble
npeaycmMoTpeHHble NMYHKTOM 3 cTaTbu 18 HacToswero 3akoHa TpeboBaHWs! UM BO3BPaTUTb TOBApP M3rOTOBUTESIO
(YNONMHOMOYEHHOW OpraHnsauuM WnuM ynosIHOMOYEHHOMY WHAMBWUAYaANbHOMY NpPeanpuUHUMaTento, UMMNopTepy) u
notpeboBaTb Bo3BpaTa yniavyeHHOW AEHEXHOW CyMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa u3rotoButenem (npogaBLOM, YNOJTHOMOYEHHOM
opraHusauuen UM ynosiHoMoYeHHbIM UHAMBMAYaNbHbIM NpeanpMHUMaTenieM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHns HegocTaTkoB TOBapa He onpeaerneH B MMCbMEHHON (hopMe CorralleHnemM CTOPOH,
3TW HeJoCTaTKM AOSKHbI ObiTb YCTpaHEeHbl M3roToBUTENEM (NMpodaBLOM, YMNONTHOMOYEHHONW opraHusauven unm
YMOSTHOMOYEHHbIM ~ MHAVBUAYANbHBIM  NPeanpuHMMaTenem, WMMNOPTEPOM) He3aMeanuTeNnibHo, TO €eCTb B
MUHUMAIbHBIA CPOK, OO BLEKTUBHO HEOBXOOUMBIA ONst UX YCTPaHeHUsl ¢ y4eToM OBbIMHO NpMMeEHsieMoro crocoba.
CpokK ycTpaHeHUst HeOCTaTKOB ToBapa, ornpedensieMbli B MMCbMEHHON hopMe cornalleHMeM CTOPOH, He MOXeT
NpeBbILLaTb COPOK NSATb AHEN.

B cnyyae, ecnu BO BpeMsi YCTpaHEHWS] HELOCTATKOB ToBapa CTaHET OYEBUAHLIM, YTO OHW He OyayT
yCTpaHeHbl B ONpedeneHHbI CornalleHMeM CTOPOH CPOK, CTOPOHbI MOFYT 3aKM4MTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [py 3TOM OTCyTCTBME HEOBXOAWMBIX Afsi YCTPaHEHUs HELOCTaTKOB ToBapa
3anacHblX 4acTel (geTanen, maTepuanoB), 060pyaoBaHUA UM NogobHbIE MPUYMHBLI HE SBMNSKOTCS OCHOBaHMEM
ONSl 3aKMIOYEHMsT COornalleHnsl O TakOM HOBOM CPOKE M He OCBOOOXAAlT OT OTBETCTBEHHOCTW 3a HapylUeHue
CpoKa, onpeaeneHHoro cornalleHemM CTOPOH NepBoHavarnbHo.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. B oTHOWeEHWM TOBapoB ANUTENbLHOrO MONb30BaHMA M3rOTOBWUTENMb, NpodaBel NMbo ynonHOMOYeHHas
opraHuMsauus WnvM YNOfMHOMOYEHHbIN WHAMBMAYANbHbIA MpeanpuHUMaTtens 06si3aHbl NpU  NpegbsBreHUU
notpebutenem ykasaHHoro TpeboBaHus B TpexXAHEBHbIN Cpok 6e3B0o3mMe3gHO npefocTaBuTb MOTpebuTento Ha
nepuon pemMoHTa ToBap ANWTENbHOrO MOMb30BaHWs, 0bnagatownini 3TUMK Xe OCHOBHbIMW MOTPEeObUTENbCKUMMU
cBoncTBamu, obecnedmB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApOB AJIMTENBHOrO MOSb30BaHWS, Ha KOTopble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmeaeTcs MpaBuTenscTBom Poccurickon ®eaepauun.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, oT1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHusi He4oCTaTKOB ToBapa rapaHTUWHBLIA CPOK Ha HEero npoaneBaeTcs Ha nepuog, B
TEeYEHNEe KOTOPOro ToBap He MCNoNb30Barncs. YKasaHHbI Nepuof NCHUCTIIETCH CO AHsI obpalleHnst noTpebutens c
TpeboBaHveM 00 yCTpaHEHUMM HeLOCTATKOB TOBapa OO OHSA BbigayuM ero no OKOHYaHuM pemMoHTa. [Npu Bblgade
ToBapa W3roToBUTENb (MpodaBel, YrNOfHOMOYEHHasi OpraHuM3auust WM YNoSIHOMOYEHHLIN UHAMBUAYaNbHbIA
npegnpuHMMaTens, umnopTep) obsisaH NPeaoCcTaBUTbL B MUCbMEHHON hopme noTpebuTtento nHdopmaumio o gate
obpaleHuss notpebutensa ¢ TpeboeaHvem 06 yCTpaHeHMM OBHapyXEeHHbIX MM He[oCTaTKoB ToBapa, O gare
nepegayv ToBapa notpebutenem Ans yctpaHeHUs HeQoCTaTKoOB TOBapa, O AaTe yCTpaHeHUs He4oCTaTKOB ToBapa
C MX onucaHneM, 06 MCNoNb3oBaHHbLIX 3amnacHbIX 4acTsax (geTansx, matepuanax) U O gaTte Bblgadu ToBapa
noTpebuTento No OKOH4YaHUN yCTpaHeHUst He4OCTaTKOB TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpwn ycTpaHeHnn HegoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro U3genuvs unmn coctaBHon
YacTu OCHOBHOIO U3Aenusi, Ha KOTopble YCTaHOBMEHbl rapaHTUiHbIE CPOKW, Ha HOBble KOMMMeKTyLlee nusgenve
W COCTaBHYI0 YaCTb OCHOBHOIMO M3OEeNns yCTaHaBNUBAETCH rapaHTUMHBIA CPOK TOW >Ke NPOAOIKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMNIEKTylollee U3fenMe WNu COCTaBHYK YacTb OCHOBHOTO W3Oenusi, €cnu MWHoe He
nNpegycMOTPEHO OOMOBOPOM, U rapaHTUiHBIA CPOK UCHMCASETCA CO AHSA Bbidayn noTpebutento 3Toro toBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3amMeHa ToOBapa HeHagnexallero Kayectea

1. B cnyyae o6HapyxeHust noTpebutenem HeLOCTaTKOB TOBapa W npeabsaBreHnst TpeboBaHnst 0 ero 3ameHe
npogaseLl  (M3roTOBUTEMb,  YMONHOMOYEHHAs  OpraHu3auusi WM YNOSIHOMOYEHHbIA  MHOVBUAYasbHbINA
npeanpuHuMmarens, nvnoptep) 0bsi3aH 3aMeHUTb TakoW TOBAp B TEYEHWE CEMWU AHEW CO OHS MNpeabsiBNeHust
yKasaHHoro tpeboBaHusi noTpebutenem, a npu HeobxooMMOCTU AOMOSHUTENbLHOW MPOBEPKM KavyecTBa TaKOro
ToBapa NpoAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3auven UM ynosIHOMOYEHHbIM UHAMBMAYaNbHBIM
npeanpuHMMaTenem, UMNopTeEPOM) - B TeHeHWe ABagLUaTV AHEW CO AHS NpeabsaBeHus ykasaHHoro TpeboBaHms.

Ecnu y npogaeua (M3roToBuTenNs, YNOMHOMOYEHHON OpraHM3aumnm Unm ynoriHOMOYeHHOro MHANBUAYarbHOro
npeanpyvHUMaTens, uMnopTepa) B MOMEHT NpeabsBneHuss TpeboBaHuss OTCYTCTBYET HEOOXOAMMBIN Ans 3aMeHbl
TOBap, 3aMeHa [omkHa OblTb NpoBedeHa B TeYeHMe MecsiLa Co AHS NpedbsBleHnsl Takoro TpeboBaHus.

B paroHax KpanHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSIX TpebOoBaHWe noTpedbuTtens O 3aMeHe
TOoBapa MOANEXUT YOOBNETBOPEHUIO MO €ro 3asiBMEHWIO B CPOK, HEOOXOAMMbIN AN OYEepPedHON OOCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW paWioHbl, B Clyvae OTCYTCTBMS y nMpogaBua (M3roToBUTENS, YNOMHOMOYEHHOM
opraHuMsaumMmM WM yYnosHOMOYEHHOIO MHAMBWUAYANbHOrO npearnpuHMMaTens, vMnoptepa) Heobxogumoro Ansi
3aMeHbl TOBapa Ha AeHb NpeabsBNeHUs ykasaHHoro TpeboBaHums.

Ecnv gna sameHbl ToBapa Tpebyerca ©Oonee cemu gHewn, no TpebosaHnuio notpebutens npogasey
(n3roToBUTEND NNMOO YNOTHOMOYEHHAA OpraHM3auUms UM yNorHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHumaTenb)
B TEYEHMe TpPex AHEN Co AHSA npeabsiBneHus TpeboBaHns 0 3ameHe ToBapa 06s13aH 6e3B03Me3qHO NPeaoCcTaBUTb
noTpebutenio BoO BpEMEHHOE MONb30BaHME Ha Nepuos 3aMeHbl TOBap ASIMTENbHOMO MoNb3oBaHWs, 0bnagaroLLmn
3TUMMU € OCHOBHBLIMW NOTPEBUTENBLCKMMM CBOMCTBaMM, 0OecrneynB ero JOCTaBKy 3a CBOW cyeT. QTO NpaBumio He
pacnpocTpaHsieTCA Ha ToBapbl, NepeyvYeHb KOTOpbIX OMpedensieTcss B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosilero 3akoHa.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa AOMKeH ObITb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He GbIBLLMIA
B ynoTpebneHun.

l'IpM 3aMeHe ToBapa FapaHTMVIHbIVI CPOK ncHMNCnaeTca 3aHOBO CO OHA nepenadun ToBapa I'IOTpe6VITeJ'I}O.

Cratbs 22. Cpoku yAOBNeTBOPEHNA OTAENbHbIX TPeOOBaHMN noTpedbuTens
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHna NOTpebuTens o copasmMepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MELLEHMU pacxodoB
Ha ucnpaBneHve HedoCTaTKOB ToBapa MnoTpebuTenem wnv TpeTbMM NULOM, BO3BpaTe ynraveHHoW 3a Tosap
OEHEXHON CyMMbl, a Takke TpeboBaHWe O BO3MelUueHUM YObITKOB, MPUYMHEHHBIX MNOTpebuTento BcrneacTBue
npogaxu ToBapa HeHagnexallero kayectBsa nubo npefocTaBneHMs HeHaanexawen vHgopmaumMm o ToBape,
nognexar ygoBneTBOPEHUIO NpoaaBLOM (M3roToBUTENEM, YNTONHOMOYEHHOW OpraHM3aumen Unu ynoriHOMOYEHHbIM
WHOMBMOYaANbHLIM MpeanpuHUMaTreneM, WMNOPTEPOM) B TevyeHWe [AecATM [He CO [OHA npeabaABreHust
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENs, YMNOSIHOMOYEHHOM oOpraHu3auuuM wnu
YNOJSIHOMOYEHHOr0 UHAUBUAYANbLHOrO npeAnpuHUMaTens, MMNopTepa) 3a MNPOCPOYKY BbIMOJSIHEHUSA
TpeboBaHui noTpebuTens
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npegycMOTpeHHbIX ctaTbsamu 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbIMNOMHEHNE (3a4epPXKKy BbIMNONHEHNs) TpeboBaHMA NOTpebuTens O NPeAoCTaBNEHUN eMy Ha NePUoS PeMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAs OpraHM3auns UnNu ynosTHOMOYEHHbIN
nHAMBUAYanbHbIN NpeanpuHUMaTens, UMNopTep), 4ONYCTUBLLMIA Takne HapyLleHus, ynnadmBaeT notpebuTento 3a
KaXXabl AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pa3mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcsi, ICXo4sa U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notTpebutens OomkHO Obino GbiTb YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHO opraHu3aLmen
nnn  ynonHOMOYEeHHbIM  MHAMBUMAOYaAlNbHbIM  NpeanpuHuMaTtenem, I/IMI'IOpTepOM), B [O€Hb ,El,06pOBOJ'IbHOFO
YyOOBNETBOPEHUs1 Takoro TpeboBaHUsi MMM B OeHb BbIHECEHWs CyAebHOro pelleHusi, ecnu TpeboBaHue
[06POBOBHO YAOBMETBOPEHO HE ObINO.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpeboBaHWM noTpebutens B CPOKU, MPEeAyCMOTpPEHHble cTatbamu 20 - 22
HacTosLlero 3akoHa, noTpedbuTens Bnpaese Mo CBOEMYy BbiOOPY NPeabsBUTb MHble TPeOOBaHWS, YCTAaHOBMEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

Cratbsa 23.1. NocnencTBMA HapyLweHUA NpoAaBLIOM CpoKa nepeAayun npeaBapuUTeribHO OMMavyeHHOro
ToBapa norpeéuTento
(BBegeHa PenepanbHbiM 3akoHOM oT 25.10.2007 N 234-903)

1. [JoroBop Kynnu-npogaxu, npegycmatpuBaroLmi ob6s13aHHOCTb NOTpebuTens NnpeaBapuTenibHO onnaTuTb
TOBap, AOJMKEH CcoAepXKaTb YCMOBME O CPOKe Nepeaayn ToBapa notpedutento.

2. B cny4ae, ecnv npoaaseL, NonyyvBLINIA CyMMY MpeaBapuUTENbHOM onnaTkl B onpeaerneHHoM 4oroBOpoM
Kynnn-npogaxu pasmepe, He UCMOMHU 00s3aHHOCTL MO Nepeaade ToBapa NOTPedUTENtO B YCTAHOBIEHHbIA TaknuM
JOroBOpOM CpOK, NoTpebuTenke no cBoeMy Bbibopy Bnpase NnoTpeboBaTh:

nepegayu onnaYeHHoro ToBapa B YCTaHOBMEHHbIN MM HOBLIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaThkl ToBapa, He nepegaHHoro NpoaaBLIOM.

Mpy aToM noTpebuTenb BrnpaBe NoTpeboBaTb Takke MONTHOTO BO3MELLEeHUs YObITKOB, MPUYMHEHHBIX eMy
BCMNEACTBME HapyLIEHUs YCTaHOBMEHHOro [OroBOPOM KyMiM-NpodaXu cpoka nepegayvn npegsapuTenibHO
onfaYyeHHoro Toeapa.

3. B cnyyae HapylueHUsi yCTaHOBMEHHOIO [OrOBOPOM KyMNMW-MPOAAXU Cpoka Mepefayu npegsaputenbHO
onnayeHHoOro ToBapa noTpebuTenio NpoAaBeL, ynnaymBaeT eMy 3a KaxAblid JeHb MPOCPOYKU HEYCTOWKY (MeHu) B
pa3Mepe MosIoBMHbI NMPOLEHTA CYMMbI NPpeABapuTENbHON onnaTtbl ToBapa.

HeycTolika (neHn) B3bICKMBAeTCA CO [Hsl, Korga Mo [JOroBopy Kynnu-npodau nepegada ToBapa
noTpebutenio AdomkHa Obina ObiTb OCyWlEcTBReHa, OO0 AHs Nepegadn ToBapa MOTPebuTento unu Ao OHS
YA0BETBOPEHUS TPeGOBaHNA NOTpebuTens o Bo3spaTe eMy NpeaBapUTeNbHO YNadeHHoM UM CyMMBbI.
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Cymma B3bICKaHHOW NOTPEGUTENEM HeyCTOWKkM (MeHU) He MOXET MpeBbiaTb CYMMY MNpefBapUTENbHOM
onnarbl ToBapa.

4. TpeboBaHusa NnoTpebuTens o Bo3BpaTe ynradeHHON 3a ToBap CYMMbl M O NOSIHOM BO3MELLEHUN YObITKOB
noanexar yOoBNEeTBOPEHUIO MPOAaBLOM B TeYeHMe [ecsATM OHel CO OHS NpedbsiBNeHUs] COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeGOBaHMﬂ I'IOTpGGVITeJ'IFl, YCTaHOBJ1€HHbIE MYHKTOM 2 HacTosiwen cTaTtbW, He noanexar
yAoBNeTBOPEeHU0, eCn npoaasel, AOKaXeT, YTO HapylleHne CPOKOB nepenaqu I'IOTpe6I/ITeJ'II'O npeaBapuUTeribHO
onfa4eHHOro Toeapa npon3oLusno scneacrtene Henpeop,onvlmoﬂ CuUnbl N NO BUHE n0Tpe6|/|Ten;|.

CraTtbs 24. PacueTbl ¢ noTpebutenem B cny4ae npuobpeTeHUs UM TOBapa HeHaasnexallero kayectea

1. MNpn 3aMeHe ToBapa HeHaAneXallero KadecTBa Ha TOBap 3TOM Xe Mapku (3TUX Xe mogenu u (4nwm)
apTuKyna) nepepacyeT LieHbl ToBapa He Npou3BOgMTCS.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpu 3ameHe ToBapa HeHaanexallero ka4ecTsa Ha TakoW XXe ToBap OpYron Mapku (MOAenu, apTukyna) B
criyyae, ecnv LeHa ToBapa, NnoAnexallero 3ameHe, Hke LieHbl ToBapa, NpeaoCcTaBneHHoro B3ameH, notpebuTens
AOIDKEH AOMNaTUTL pa3HuLy B LieHax; B Crydae, ecrv LeHa ToBapa, noanexaliero 3ameHe, Bbile LieHbl ToBapa,
NpedoCcTaBneHHOro B3aMeH, pasHuua B LieHax BbinnaduBaeTcs noTpebutento. LleHa ToBapa, nognexaluero
3aMeHe, onpefensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe noTpebutens He YyOOBNETBOPEHO
npoAdaBLOM, LieHa 3ameHsieMOoro ToBapa W LeHa nepefaBaeMoro B3amMeH ToBapa OnpefenslTcs Ha MOMEHT
BblHECEHUA CyAOM peLleHnda O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMS O COpPa3MEPHOM YMEHbLUEHUW MOKYMHOW LieHbI
TOBapa B pacyeT MPUHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsiBnexHus notpebutenem tpeboBaHna 06 yueHke
unn, ecrnm oHo [oBpOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CYLOM PELUEHUss O COpasMepHOM
YMEHbLUEHUW NMOKYMHOW LiEeHbI.

(n. 3 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHaAEXaLlero kadectsa noTpebutens Bnpase TpeboBaTh BO3MELLEHNS pasHULbI
MeXxay LeHOM ToBapa, YCTaAHOBMIEHHOM [OroBOPOM, M LIEHOM COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
[06pPOBOMBHOIO YAOBMETBOPEHNST TAKOro TpeboBaHMsa Unn, ecnn TpeboBaHme AOOGPOBOMLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYOM PELLEHWS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexawero kayecTBa, MpPOAaHHOro B KpeauT, noTpebutento
BO3BpalLlaeTcs ynradYeHHas 3a ToBap AeHeXHasi cymma B pa3Mepe MoralleHHOro KO [HI BOo3BpaTa yka3aHHOro
ToBapa kpeauTa, a Takke Bo3MeLLlaeTcs nnaTa 3a npefgocTaBneHne KpeanTa.

(n. 5 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kavecTtBa, npuvobpeTeHHOro noTpebutenem 3a cyeT
notpebutensckoro kpeauta (3amma), npogasey 0653aH BO3BpaTUTb MOTPEOMTENIO YNnayveHHy 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YMrliayeHHble NoTpebuTenem MpoLeHTbl U MHble MnaTexu No LOroBopy
notpebutenbckoro kpeauta (3anma).

(n. 6 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. NMpaBo noTpebutens Ha 06MeH ToBapa Hagnexallero Kauecrea

1. MoTpebutenb BnpaBe 0OMeHATb HEMPOAOBOJILCTBEHHbIN TOBAp HaANEXallero Ka4ectsa Ha aHanornyHbIn
TOBap y MpogaBsua, y KOTOpOro 3TOT ToBap Obln NpuobpeTeH, ecnu ykasaHHbIA TOBap He nogoiuen no copwme,
rabaputam, bacoHy, pacuBeTke, pasMepy Unu KoMnmekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens umeeT NpaBo Ha OOMeH HenpoaoBONbCTBEHHOIO TOBapa Haarnexallero kayectsa B TeYeHue
YyeTblpHaALATK OHEl, He cumnTasi AHS ero NoKyrKu.


consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A27578E2521E84E81518DD776FA29326ADB4F87DX0SAK
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07578E2521E84E81518DD776FA29326ADB4F872X0SEK
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07578E2521E84E81518DD776FA29326ADB4F872X0SFK
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07578E2521E84E81518DD776FA29326ADB4F872X0S1K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07478E2521E84E81518DD776FA29326ADB4F97AX0SEK
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07478E2521E84E81518DD776FA29326ADB4F97AX0SFK
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71C90FDA77674BF5816DDE4171FD22878A5DA2AACB4F87B09X0S3K
consultantplus://offline/ref=081670F227EA907EBE99C9DD2B7C1EB71A94F5A07578E2521E84E81518DD776FA29326ADB4F97BX0SBK

O6MeH HenpoaoBONbLCTBEHHOIO TOBapa Hagnexallero kayectBa NPOBOAMTCH, €CNW yKasaHHbIA ToBap He
ObIn B ynoTpebreHnmn, coxpaHeHbl ero ToBapHbIv BUa, NnoTpebuTenbckMe CBONCTBA, Mrombbl, pabpuyHbie Apnbiku,
a Takke MMeeTCsl TOBapHbIN YeK UMM KacCoBbIA YeK NMMOO MHOM nogTBepXAalowWwuin onnaTy ykazaHHOro ToBapa
pokymeHT. OTCyTCTBME Yy MOTpebuTensa TOBapHOro Yeka WM KaccoBOro 4eka NubBO MHOro MoaTBepXKaaroLLero
onnary ToBapa AOKyMEHTa He NM1LIaeT ero BO3MOXHOCTU CCbINaTbCsA Ha CBUAETENbCKME NOKa3aHUs.
(B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MepeyeHb TOBaApOB, He Mognexawmx OoOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTOsILLEN CTaTbe,
yTBepxaaetcs MNpasutensctBom Poccuiickon deaepawmu.

2. B cnyuyae, ecnv aHanorM4yHbii TOBap OTCYTCTBYET B Mpojaxe Ha AeHb obpalleHus notpebutens K
npopasuy, NoTpebuTenb BrnpaBe 0TKa3aTbCA OT WCTOSNHEHMS [OroBoOpa Kynnu-npoaaxu u notpeboBatb Bo3BpaTa
yNnayeHHo 3a yKasaHHblii ToBap AEHEXHOoW cymMMbl. TpeGoBaHve noTpebuTens o Bo3BpaTe ynnadeHHol 3a
yKa3aHHbIii TOBap AEHEXHOW CYyMMbl MOAMNEXUT YOOBMETBOPEHUIO B TeYeHWEe TpexX AHel co AHSA Bo3BpaTa
yKasaHHoro ToBapa.

Mo cornaweHnio noTpebuTensa ¢ npogasBLOM OOMeH ToBapa MOXET ObiTb MpeayCMOTPEH NPY MNOCTYMNNEHNM
aHanorM4yHoro ToBapa B npogaxy. Npopasey 06513aH He3amMeaNUTENbHO COOBLLUTL NOTPEOMTENO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 26. YTpaTuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CratbAa 26.1. [lucTaHUMOHHbIN CNOCOO Npoaaxu ToBapa
(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HMYHOW KYMAN-NPOSaXM MOXET ObiTb 3aKITHOMEH HA OCHOBaAHUM O3HAKOMMEHMS NoTpebutens ¢
npeanoXeHHbIM NPoAaBLIOM OMMCaAHWEM TOBapa NOCPeaCcTBOM KaTaroro, MPOCMeKToB, OykneToB, (DOTOCHUMKOB,
CPEACTB CBSA3W (TENEBU3NOHHOWN, MOYTOBOW, PaAgMOCBA3N M APYrUX) MM UHBIMU WUCKINHOYaKoLWMMM BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHMS MOTpebuTens ¢ ToBapom nMbO 06pa3uoM ToBapa NpW 3aKMYEHWU TaKoro
[oroBopa (OUCTaHUMOHHBIN cnocod npoaaxu ToBapa) cnocobamum.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMNMpopaBuomM [O 3aknioYeHUst AoroBopa AOoSKHA ObiTb NpedocTaBneHa notpeduTtento nHdgopmaums ob
OCHOBHbIX NOTPEOMTENbLCKNX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoXaeHus) npogaBua, O MecTe
N3roToBNEHNSA ToBapa, O NOSTHOM (PUPMEHHOM HaUMEHOBaHUN (HAMMEHOBaHUN) NpoAaBsLa (M3roToBUTENS), O LieHe
n 06 ycnosusix npnobpeTeHns ToBapa, O ero AoCTaBKe, CPOKe CIyX0bbl, CpOKe FOAHOCTU U rapaHTUHOM CPOKe, O
nopsake onnaTbl TOBapa, a Takke O CPOKEe, B TEYEeHMEe KOTOPOro OEeWCTBYET MPEeAnOXeHUEe O 3aktoYeHun
Joroeopa.

3. lMoTpebutento B MOMEHT [OCTaBKM TOBapa [OOSMKHA ObiTb B MMCbMEHHOW dhopmMe npenocTaBneHa
nHdopmaums o ToBape, NpegycMoTpeHHas ctatbert 10 HacToswero 3akoHa, a Takke NpegyCMOTPEHHas MyHKTOM
4 HacTosLEeN cTaTby MHOPMAaLNS O MOPSAAKE U CpOKax BO3BpaTa ToBapa.

4. NoTpebutenb BNpaBe 0TKasaTbCHA OT TOBapa B Ntoboe BpeMs 40 ero nepegaydu, a nocre nepegaydm toeapa
- B TEYEHNE CEMU OHEN.

B cnyuae, ecnu nHcopMauus 0 nopsigke U cpokax Bo3BpaTa ToBapa Haasexallero kadectBa He Gbina
npedocTaBneHa B NMCbMEHHOW hopMe B MOMEHT AOCTaBK/ ToBapa, NoTpebuTenb BnpaBe 0TkasaTbCs OT ToBapa B
TEYeHVe Tpex MecsLEB C MOMEHTa Nepeaaym ToBapa.

BosBpaT ToBapa HaAnexallero KayectBa BO3MOXEH B Cry4ae, €civ COXpaHeHbl ero TOBapHbIA BUA,
noTpebuTenbckMe CBOWMCTBA, a TakKe JOKYMEHT, NOATBEPKAaoWMiA dhakT U YCIOBKS MOKYMKM yKasaHHOro ToBapa.
OTcyTcTBME Yy NOTPebUTENs OOKyMeHTa, NOATBEPXKOALEro oakT U YyCroBusl MOKYMNKU TOoBapa, He NULaeT ero
BO3MOXHOCTU CChINaTbCs Ha Apyrue AokasaTenbCcTBa NprobpeTeHust ToBapa y AaHHOro Npogasua.

r|OTp66VITeJ'Ib He BrnpaBe OTKa3aTbCA OT TOBapa Hapglexalwero kKadecCctBa, MMmerwero mHamsunayarbHO-
onpepnernexHHble CBOWCTBA, ecnu yKa3aHHbIl7I TOBaApP MOXET ObITb UCNONbL30BaH UCKMIYNTENBHO r|p|/|o6peTa+ou_u/|M
ero I'IOTp66VITeJ'IeM.
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Mpun oTkase noTpebuTtens oT ToBapa MpogaBeL, AOMMKEH BO3BPaTUTb €MY AEHEXHYI0 CYMMY, yrradeHHYo
noTpebutenem no 4OroBopy, 3a UCKMOYEHMEM pPacxodoB npodaBLa Ha OoCTaBKy OT NoTpebutens Bo3BpalLeHHOro
ToBapa, He Mno3gHee 4YeM Yepe3 f[ecsATb OHEeW CO AHS NpeabsiBreHus noTpebuTernem CcooTBETCTBYHOLLENO
TpeboBaHus.

5. Mocneacteud npoaaxwu ToBapa HeHaaneXaulero kayecresa ANCTaHUMOHHbIM crnocobom npogaxu toBapa
YyCTaHOBJ1€HbI NONMOXEeHUAMU, NpeyCcMoTpeHHbIMU CTaTbAMU 18 - 24 HacTosiero 3akoHa.

Cratbsa 26.2. MpaBuna npoaaxu otTaenbHbIX BUOOB TOBaApOB
(sBegeHa depepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAerNbHbIX BWMOOB TOBApOB YycCTaHaBnuBawTcs [lpaButenbctBom Poccuickon
depepanmu.

Masa lll. SALLIUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHWUWU YCIIYT)

CraTtbsl 27. Cpoku BbINONHEHNA paboT (oKa3aHusA ycnyr)

1. UcnonHutenb ob6s3aH OCyLEeCTBUTb BbINOMHEHNE paboThl (OKasaHWe YCrnyrn) B CpPOK, YCTAHOBMEHHbIN
npaBuvnamMn BbIMOSTHEHUS OTAENbHbIX BWAOB PaboT (OKasaHWs OTAEenbHbIX BWMAOB YCNyr) wnM LOroBOPOM O
BbIMOMHEHUN paboT (okasaHwn ycnyr). B poroBope o0 BbINOnHeHWM paboT (oKasaHuM  ycriyr) MoXeT
npegycmaTpuMBaTbCA CPOK BbINONHEHMA paboTbl (OKa3aHUsA YCrnyru), ecnu ykasaHHbIMW MnpaBuniamu OH He
NpegycMOTPEH, a TakKKe CPOK MeHbLUeNn MNPOAOIPKUTENbHOCTN, YE€M CPOK, YCTAHOBMEHHbIA YyKa3aHHbIMU
npasvnamu.

2. Cpok BbINOMHEHMS paboTbl (OKa3aHus YCIyrn) MOXeT OnpeaenaTbCs Aaton (NepuofoMm), K KOTOpPOM
OOIMKHO OblTb 3aKOHYEHO BbIMOMHEHME paboTbl (OKasaHue ycnyrn) unm (u) gaton (mepuogom), K KOTOpOW
NCMONHUTENb OMKEH NPUCTYNUTL K BbINOMHEHMIO paboThbl (OKasaHuo ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbinonHeHue paboTbl (Oka3aHuMe yCnyru) OCyLeCTBSIeTCs Mo 4YacTam (gocTaBka
NnepvoamnYeckon nevaTtu, TeEXHMYEcKoe obCnyXnBaHue) B TeYEHNE CpoKa AENCTBUSI 4OMOBOpa O BbIMNOSIHEHMM paboT
(okaszaHuMM ycnyr), OOMKHbI NpegycMaTpuBaTbCa COOTBETCTBYHOLUME CPOKM (Mepuogbl) BbIMOMHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornaweHnio CTOPOH B JOrOBOPE MOryT ObiTb NPegyCMOTPEHbl TakkKe CPOKWU 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbLIE CPOKN).
(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crartbs 28. NocnencTBus HapyLeHUs1 UICMOJNTHUTENEM CPOKOB BbIMOJTHEHUSA paboT (oka3aHus ycnyr)

1. Ecnn vCnonHUTENb HapyLini CPOKW BbINOSIHEHMS paboTbl (Oka3aHMsa ycryrv) - Cpoku Hadana v (Mnwm)
OKOHYaHMS BbINONHEHMSA paboTbl (OkasaHusa ycnyrm) u (Mnn) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHWUs paboThl
(okasaHus ycnyru) unu BO BpeMs BbINOMHEHUS paboTbl (OKa3aHusa ycryrn) cTano OYeBMaHbIM, YTO OHa He Byaer
BbINOMHEHA B CPOK, NOTPeOUTENb NO CBOEMY BbIOOPY BnipaBse:

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3HaYMTb UCNONMHUTENIO HOBbLIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MOpYy4nTb BbINONMHEHWE paboTbl (Oka3aHWe ycryrn) TPeTbMM fvLam 3a pasyMHYy LieHy UIv BbIMOMHUTL ee
CBOVMW cuUnamu 1 noTpeboBaTh OT UCTIONHUTENS BO3MELLLEHWS NMOHECEHHbBIX PACXOA0B;

notpeboBaTb YMEHbLUEHWS LiEHbI 3a BbINOMHEHUE PaboThl (OKa3aHue ycnyru);

oTKa3aTbCs OT UCMOSNTHEHNS OrOBOPAa O BbINOMHEHWUWN paboThl (OKasaHUKM ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTtensb BnpaBe NOTpeboOBaTb TAKKE MOMHOIO BO3MELLEHMS YObITKOB, MPUYUHEHHBIX EMY B CBS3U C
HapyLleHWEM CPOKOB BbINOMHEHWUsI paboTbl (OKa3aHusi ycryrm). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMNEHHbIE
ONs yOOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHuiA noTpebuTtens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBble CPOKW BbIMOMHEHUA paboTbl (OKka3aHWs YCNyrun) ykasbiBaloTCA B
[0roBope O BbINOMHEHUN paboTbl (Oka3aHWUKM ycryru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Cny4yae NnpoCpOY4KM HOBbIX CPOKOB I'IOTpe6VITeJ'Ib BnpaBe npeabvAaBUTb UCNOSTHUTENHO UHbIE Tpe6OBaHI/IF|,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosilen cTaTbMu.

3. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpaliaemas noTtpebutento npu oTkase oT
NCMONHEHUs1 AOrOBOPa O BbINOMHEHWMN paboThl (OKkaszaHWW yCnyru), a Takke yYuTblBaemMasi Npyv yMEHbLUEHUN LiEHbI
BbINOSIHEHHOW paboTbl (OKka3aHHOW YyCryru), ONpepensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTkase OT UCMONHEHUS 4OroBOpa O BhINOMHEHNM paboThl (Oka3aHUM yCryrM) UCNOMNHUTENb He BrpaBe
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NPOM3BEOEHHbIX B MpoLecce BbIMNOMHEHUA paboTbl (OKasaHus ycrnyru), a
TakKke NnaTbl 3a BbIMOMHEHHYO paboTy (OKa3aHHYH yCryry), 3a UCKITHOYEHNEM Cry4dasi, eCriv noTpebutens NpuUHAN
BbINOSTHEHHYIO PAbOTYy (OKa3aHHYo yCnyry).

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

AG3au, ucknioudeH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

5. B cnyvae HapyLlUeH/s YCTaHOBIEHHbIX CPOKOB BbIMOTHEHNSI paboThbl (OKasaHus yCryrn) Unn HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HAcTOsLLEN CTaTbl HOBbLIX CPOKOB UCMOSTHUTENMb yNravymMBaeT NnoTpedutento
3a KaxkabI AeHb (4ac, ecrnn CpoK OnpedeneH B Yacax) NPOCPOYKN HEYCTONMKY (NMEH0) B pasMepe Tpex NpOoLEHTOB
LieHbl BbINOMHEHNsT paboTbl (OKa3aHMs YCIyru), a eCnu LieHa BbINOfIHEHMST paboTbl (OKa3aHMs YCnyrm) 4OroBopoMm o
BbINOSTHEHUN PabOT (OKasaHuKM ycryr) He onpeaerneHa - obLuen ueHbl 3akasa. [JoroBopom O BbIMOSHEHUN paboT
(okaszaHuM ycnyr) mexgy noTpedutenem M MUCNONHUTENEM MOXET ObiTb ycTaHoBNeH 6onee BLICOKMI pasmep
HEeYCTOMKM (NeHNn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHMe CpPOKOB Hadana BbINOMHEHWs paboTbl (OKka3aHws ycnyru), ee aTtana
B3bICKMBAETCSH 3a Kaxabl AeHb (Yac, ecrnv CpoK OnpefeneH B Yyacax) NPOCPOYKM BMNOTb 4O Havana BbiNOMHEHUS
paboTbl (OKasaHus ycryru), ee atana unu npeabsiBNeHnsa notpebutenem TpeboBaHWi, NPegyCMOTPEHHBLIX MYHKTOM
1 HacTosLLEeNn cTaTbM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWS BbIMOMHEHWs paboTbl (OkaszaHus ycryru), ee atana
B3bICKMBAETCA 3a KaxAbld AeHb (4ac, ecnnm CpoK onpefeneH B Yacax) MPOCPOYKM BMNOTb OO OKOHYaHMSA
BbINMOMHEHNS paboTbl (Oka3aHuA ycnyrn), ee aTana wnu npegbsBrneHnss notpebutenem TpebGoBaHWN,
nNpeaycMOTPEHHbIX NYHKTOM 1 HacTosLWEeN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3bICKaHHOM noTpebutenem HeycTowku (MeHu) He MOXeT MpeBbilaTb UeHy OTAEeNbHOro Buaa
BbINOMHEHUs1 paboThl (OKa3aHWsA ycnyru) unv obLlylo LeHy 3akasa, ecrv LeHa BbIMOSIHEHWS OTAENbHOro BuAaa
paboTbl (OKa3aHMs ycryrv) He onpegeneHa 4OroBOpPOM O BbINOHEHUN PaboThl (OKas3aHuM ycnyru).

Pa3mep HeycTonkn (NeHn) onpeaenseTcs, UCXOAs M3 LieHbl BbINONHEHMS paboTbl (OKa3aHusa ycnyru), a ecnm
yKkasaHHas LeHa He onpepgeneHa, ucxogs v3 obLuel LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeECTE, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO 6ObiNO ObiITb YOOBNETBOPEHO WCMONMHMTENEM B AeHb A0OpPOBOMBLHOIO
YOOBNETBOPEHUST Takoro TpeboBaHUsi MMM B [OeHb BblHECEHWs cynebHoro pelleHusi, ecnu TpeboBaHue
notpebutens 4o6poBOMNBHO yAOBNETBOPEHO HE ObINO.

6. TpeGOBaHMﬂ I'IOTpGGVITGJ'IFI, YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosiwen crtaTbWn, He noanexar
yAaoBNEeTBOPEHUKD, €CITN UCMNONMHUTENb OOKaXeT, YTO HapyLleHne CPOKOB BbIMNOJTHEHUA pa6OTbI (OKa3aHVIFI ycnyrm)
npon3oLwio scrieacrtene HeﬂpeOﬂOﬂMMOVI CuUIbl Unn no BuHe I'IOTpEGI/ITEJ'IFI.
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Cratbs 29. lMpaBa noTpebutensa npu o6HapykeHMn HeAOCTaTKOB BbIMOJIHEHHOW paboThbl (OKasaHHOMN
ycnyru)

1. MoTpebutenb npu OBHAPYXXEHUM HEeLOCTaTKOB BbINOMHEHHOW paboTbl (OkasaHHOW ycryru) BnpasBe Mo
cBoeMy BblGoOpy NoTpeGoBaTth:

6e3B03ME3AHOr0 YCTPaHEHUS HEAOCTATKOB BbIMONIHEHHON paboThl (OKaszaHHOW ycnyru);
COOTBETCTBYHIOLLEINO YMEHbLUIEHNS LieHbl BbINOMHEHHON paboTbl (OKkazaHHOW yCnyri);

6€e3B03ME34HOr0 N3roTOBIEHUS /J.perI?l Belwn wu3 OOHOPOOHOro martepuaria TaKoro e KadectBa Win
NOBTOPHOIo BbINOJTHEHUA paGOTbI. an 3TOM I'IOTpe6MTeJ'Ib 06s3aH BO3BpPaTUTb paHee nepeaaHHyr emy
MCNoNnHuUTeneM Belllb,

BO3MeLWEeHNA NMOoHEeCEeHHbIX MM pacxodoB MO YCTpaHEeHUo HeOoCTaTKoB BbIMNOSTHEHHOM pa6OTbI (0Ka3aHHOIZ
yCJ'IyFM) cBOMMU cUnamMu nnn TpeTbMmn nmuamu.

YpoeneTBopeHune TpeboBaHun notpebutens o 6e3803Me3qHOM YCTPaHEHUN HEOOCTATKOB, 06 M3roTOBMEHWU
OPpYroi Bewy WUnum O MOBTOPHOM BbIMONHEHUM PaboTbl (OKa3aHuu ycnyrn) He OCBOOOXAAeT WCMOMHWUTENst OT
OTBETCTBEHHOCTU B (pOPME HEYCTOMKN 3a HapyLLEeHWEe CPOKa OKOHYaHUS BbINOMHEHUS paboThbl (OKasaHWUs ycnyru).
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oTkas3aTbCHA OT MCMOMHEHUS OOroBopa O BbINOMHEHWM paboTbl (OKa3aHuu ycryru) u
notpeboBaTb MOMHOIO BO3MeLLEeHUS YObITKOB, €Cru B YCTAHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HeOoCTaTku
BbINOMHEHHOM PaboThl (OKa3aHHOWM yCryru) He yCTpaHeHbl ncnonHuteneM. MNotpebutens Takke BnpaBe OTKa3aTbCs
OT WUCMOMHEHUs AOroBopa O BbINOMHEHUM PaboTbl (OKa3aHuu ycryru), ecnu UM OoBHapy>KeHbl CyLeCTBEHHbIE
HeJOCTaTKM BbINOMTHEHHOW pPaboTbl (OKA3aHHOW YCNYrM) WM WHbIE CYLLECTBEHHbIE OTCTYMIMEHMS OT YCIOBWUWA
aorosopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MoTpebuTtens BnpaBe noTpeboBaTbh TakKe MOSIHOrO BO3MELLEHUs] YObITKOB, MPUYMHEHHBIX €MY B CBS3U C
HegoCTaTKaMu BbINOSTHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIIEHHbIE OIS
yOOBNETBOPEHNSA COOTBETCTBYHOLLUUX TpeboBaHMM noTpeduTens.

2. LleHa BbiNonHeHHOM paboTbl (OKasaHHOWM YcCnyru), Bo3Bpallaemass noTpebutento npu oTkase oT
NCMONHEHUsT AOrOBOPa O BbINOMHEHWUN PaboThl (OKa3aHWW yCnyru), a Takke yYnuTbiBaeMas Npy yMEHbLUEHUN LiEHbI
BbINOSTHEHHOW pPaboTbl (OKa3aHHOM YCMyru), onpedensieTcss B COOTBETCTBUM C MNyHKTamun 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsiI3aHHble C HegoCTaTKaMWU BbINOSIHEHHOW paboTbl (Oka3aHHOW ycryrun), MoryT ObiTb
npeabsiBreHbl NpU MPUHATAM BbIMONIHEHHOW paboTbl (OKa3aHHOW YCMyrM) UNM B XO4e BbINONHEHWUS paboTbl
(okasanus ycryrm) nvbo, ecrnv HEBO3MOXHO OOHAapyXXUTb HeJoCTaTku Mpy MPUHATMM BbIMNOSTHEHHON paboTbl
(oka3aHHOW ycnyru), B TEYEHNE CPOKOB, YCTAHOBIIEHHbIX HACTOALLMUM MYHKTOM.

MoTtpebutenb Bnpaee npeabsBnATb TpeboBaHWs, CBSA3aHHble C HegocTaTKaMW BbIMOSIHEHHOW pPaboThl
(oka3aHHOW ycnyrun), ecnun oHW obHapy)XeHbl B TEYEHME FAapPaHTUIAHOIO CpoKa, a NP ero OTCYTCTBUM B pasyMHbIi
CpPOK, B Mpedenax ABYX NET CO AHA MPUHATWS BbINONIHEHHOM paboTbl (OKa3aHHOW YCMyru) unu natu net B
OTHOLLIEHNM HEQOCTaTKOB B CTPOEHUM U MHOM HEOBWKUMOM MMYLLIECTBE.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. NcnonHuTtenb oTBeYaeT 3a HegocTaTku paboTbl (yCryrm), Ha KOTOPYHK HE YCTaHOBIEH rapaHTUMHBIN CPOK,
ecnu notpebuTtenb OOKaXeT, YTO OHWM BO3HMKIM OO0 €e MPUHATUA UM UNU MO MpUYuHaMm, BO3HMKLWMM A0 3TOro
MOMeEHTa.

B oTHowWeHM paboTbl (ycnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUIHLIA CPOK, UCMONMHUTESNb OTBEYaET 3a ee
He[0CTaTKW, ECNN HE AOKAXKET, YTO OHW BO3HWKNK nocne npuHsATMs paboTsl (ycnyri) notpebutenem Bcneacteue
HapyleHUss MM MpaBUil  UCMOMb30BaHWA pesynbTata paboTbl (ycnyri), AEUCTBUA TpeTbux nuy  Wnu
HenpeoaornMMoNn CUnbI.

(n. 4 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)
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5. B cnyyasix, korga npeyCMOTPEHHbIA LOroOBOPOM rapaHTUIAHbIA CPOK COCTaBnsieT MeHee ABYX NeT (NATu
neT Ha HeOBWKMMOE WMYLLECTBO) M HedocTaTkM paboTbl (ycnyru) obHapykeHbl MOTpeduTenem no ucteyveHum
rapaHTMMHOrO CpoKa, HO B npefenax AByx NeT (NSTU NeT Ha HeABWXKUMOE MMYLLECTBO), NOTpebuTens Bnpase
npeabsABMTL TPeOOBaHMS, NPeaYCMOTPEHHbIE MYHKTOM 1 HacTosILLEN CTaTbW, €CNN AOKaXKET, YTO Takue HeJocTaTku
BO3HUKITM O NPUHATUSA UM pe3ynbTaTta paboTbl (ycrnyri) unum no npuinHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNsI CYLLIECTBEHHbIX HEAOCTaTKOB paboThl (ycrnyrn) noTpebutens BnpaBe NpegbsaBUTb
ncnonHuTento TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUN HEQOCTATKOB, ECIM JOKaXET, YTO HE4OCTATKM BO3HUKIN
00 MPUHATUS UM pe3ynbTaTta pabdoTbl (yCryru) unm no NpUYnMHam, BO3HMKLLUM 0 3TOr0 MOMeHTa. ATo TpeboBaHue
MOXeT ObITb NpeabsBEHO, ECNU TakMe HeAOCTaTKM OGHapYXXeHbI MO NCTEYEHUN ABYX NeT (MATU NeT B OTHOLLEHUN
HEABMKUMOrO MMYLLLECTBA) CO AHS NPUHATUS pesynbTaTa paboTbl (ycnyru), HO B Npefenax ycTaHOBNEHHOrO Ha
pesynbTaT paboThbl (ycnyru) cpoka cryobl Unu B TeYeHWe OEeCsiTU NeT CO AHS MPUHATUS pesynbTata paboThbl
(ycnyru) notpebutenem, ecnu cpok cryxObl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He y4OBNETBOPEHO B
TeuyeHne fBafuatv OHEeW CO OHS ero npegbsiBreHuns notTpedutenem nnu obHapyXeHHbIN HeLoCTaToK sIBNseTCs
HeyCTpaHUMbIM, NOTPedMTENb NO CBOEMY BbIOOPY Bnpaee TpebosaTh:

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETNO YMEHbLLUEHUS LieHbl 38 BbINOSHEHHYIO PaboTy (OkasaHHy ycnyry);

BO3MELLEHMS MOHECEHHBLIX MM PAcXodoB MO YCTPaHEHU0 HEeAOCTATKOB BbINOMIHEHHOW paboTbl (OkaszaHHOWM
ycnyru) CBOMMM CUnamMmn Unmn TpeETbUMUN NULAMMU;

OTKa3a OT UCMOMHEHUs 4OoroBopa O BbINONHEHMU paboTbl (OKa3aHUM yCryr) n BO3MeLLeHNs yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctatbsa 30. Cpoku ycTpaHeHUss He[OCTaTKOB BbINOJIHEHHOM PaboThbl (OKa3aHHOW yCIyru)

Hepoctatkn paboTtbl (ycnyru) AormkHbl GbiTb YCTPaHEHbl UCMOMHUTENEM B Pa3yMHbIN CPOK, HAa3HAYEHHbIN
nortpeburenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenemM cpok yCTpaHeHUs He4OCTaTKOB TOBapa yKa3blBaeTCsi B JOFOBOPE UM B UHOM
NMOANUCHIBAEMOM CTOPOHaMM JOKYMEHTE OO B 3asiBNEHUN, HaMpaBEeHHOM MNOTPebUTeNemM UCNONHNUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npenyCMOTPEHHbIX HACTOsILEN CTaTbel CPOKOB YCTPaHEHUS HEAOCTaTKOB BbINOSTHEHHOM
paboTbl (Oka3aHHOW YCIyrn) UCNOSMHUTENb YynraymMBaeT MOTPeOUTENo 3a KaXabli AeHb MPOCPOYKM HEYCTOWKY
(neHt0), pasmep M MNOPSIAOK MCUYMCHEHMSI KOTOPOW OMpedensoTcs B COOTBETCTBUM C MyHKTOM 5 cTatbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHus yKa3aHHbIX CpPOKOB MNOTpebuTenb BNpaBe MNPEAbsBUTL WCMOMHUTEMIO WHbIE
TpeboBaHus, NpegycMoTpeHHble NyHkTamn 1 1 4 ctatbmn 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yaoBneTBopeH1s oTaenbHbIX TpeboBaHu noTpedburtens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHWMM LEHbl 3a BbINMOMHEHHYHO paboTy (OKasaHHyk ycryry), o
BO3MELLLEHMN PACXOAOB MO YCTPaHEHWIO HEOOCTATKOB BbINONTHEHHOW PaboThbl (OKa3aHHOWM yCryrn) CBOMMU CUINamMu
UnNu TPETBMMM MW@MK, @ TakKe O BO3BpaTe yniadvyeHHoOW 3a paboTy (ycnyry) AEHEXHOW CyMMbl M BO3MELLEHWM
yObITKOB, MPUYMHEHHBIX B CBA3N C OTKA30M OT UCMOITHEHMS OOroBOpa, NpeayCMOTPEHHbIE NYHKTOM 1 cTatby 28 u
nyHkTamn 1 n 4 ctatbn 29 Hactosiwiero 3akoHa, noanexart yAOBMETBOPEHMIO B AECATUOHEBHbIA CPOK CO AHS
NpeabsBEHNst COOTBETCTBYHOLLEro TpeboBaHuS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeGOBaHMH I'IOTp66VITeJ'IFI 0 6e3B03ME3AHOM M3rOTOBIIEHUU p,pyr0|7| Beln N3 oaHOpOoaAHOro Marepuana
TaKoro e Ka4dectBa W O NMOBTOPHOM BbIMNOJIHEHNN pa6OTbI (0Ka3aHl/Il/I YCJ'IyFVI) noanexartr yaoBneTBOPEeHUO B
CpPOK, yCTaHOBﬂeHHbIVI AnAa CpoOYHOro BbINOJTHEHUA paGOTbI (0Ka3aHVIFI yCJ'IyFI/I), a B Cliydae, eClnun 3TOT CPOK He
YCTaHOBJ1€H, B CPOK, HpeﬂyCMOTpeHHbIVI OOroBopomMm O BbINOJIHEHUN paGOTbI (OKa3aHI/II/I yCJ'IyFI/I), KOTOprVI Obin
HeHaanexatlie NCNoJiHeH.
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3. 3a HapyLwleHune npenyCcMoTpeHHbIX HaCTOsILLLEN CcTaTbEN CPOKOB yO0BINETBOPEHUA OTAENbHbIX Tpe6OBaHVIl7l
I'IOTpGGVITeJ'Iﬂ NCNOoNHUTENb ynnavymeaeT r|0Tpe6|/|Tenro 3a Kaxabli OeHb MPOCPOYKHN HeyCTOIZKy (ﬂeHI'O), pasmep un
nopAaAaoK ncHMcneHnaA KOTOpOVI onpenenarTcd B COOTBETCTBMN C MYHKTOM 5 cTaTtbu 28 HacTosiLero 3akoHa.

B cnyyae HapylleHMsi CPOKOB, yKasaHHbIX B MyHkTax 1 M 2 HacTosiwen ctaTbul, notpebutenb Bnpase
NpeabsABUTL UCMONMHUTENO UHblE TpeOoBaHMSA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u nyHkTamu 1 n 4 cTatbh
29 HacTosiLero 3akoHa.

CraTtbs 32. MpaBo noTpe6buTens Ha OTKa3 OT MCMOJIHEHUA [OrOBOpa O BbINONIHEHUN paGoT (oka3aHUM

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tpe6I/ITeJ'Ib BnpaBe O0TKa3aTbCA OT WUCNONIHEeHUA Ooroeopa O BbIMOJIHEHUU pa60T (0|<a3aH|/|v| yCJ'IyF) B
noboe BpeMA npu ycnosun onnatbl MUCNONMHUTENO q.)aKTI/I‘-IeCKI/I NMOHECEHHbIX UM pacxogoB, CBA3aHHbIX C
NCnoriHeHnem o6s3aTenbCTB Mo OaHHOMY [OroBopy.

CrtaTtbsa 33. CMeTa Ha BbiNoJIHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMOMHEHMU pPaboThbI
(okasaHum ycnyrn), MOXeT OblTb COCTaBneHa TBepAas unm npubnmanTensHas cMmeTa.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMO NOTPeEOGUTENSA NN NCNONHUTENS 006s3aTeNbHO.

2. NcnonHutenb He BrnpaBe TpeboBaTb yBENUYEHWs TBEPAOW CMeThI, a NOTpebuTens - ee yMeHbLUeHus, B
TOM YuCrie B Criyyae, Korga B MOMEHT 3aKioyYeHUst O0roBopa UCKioYanacbk BO3MOXHOCTb MPEAYCMOTPETL MOMHbLIN
06beM nognexallmx BbINOMHEHU0 paboT (oKa3aHuIo ycryr) unm HeobxoauMbIX Anst 3TOro pacxogos.

WcnonHuutenb vmeeT npaBo TpeboBaTb YBENMWYEHWS TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWu
CTOMMOCTVN MaTepuanoB u obopyagoBaHusl, NpedoCTaBMsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMbIX €My
TPETbMMU NWLAMKU YCNYr, KOTOpOEe Henb3s Oblno npegycMoTpeTb MNpu 3akntoyeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMHUTEND BrpaBe PacTOPrHyTh JOrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMkna HeobxoouMOCTb BbINOMHEHWS OOMOMHUTENbHbIX PaboT (OkasaHusa AONOMHUTENbHbIX
ycryr) u no 3TOM NPUYMHE CYLLECTBEHHOrO MpPEBbLILEHNS MPUONMU3UTENBHOM CMETbl, WUCMOMNHUTENb 00s13aH
CBOEBPEMEHHO npeaynpeautb 06 aTom notpebutenda. Ecnu notpebutenb He gan corfnacue Ha npeBbileHne
NPUGN3NTENBHON CMEThI, OH BrpaBe 0TKa3aTbCs OT UCMOSIHEHWUSI AoroBopa. B aToM cnydae MCnonHUTENb MOXET
TpeboBaTtb OT NOTPedOMTENS yNnaThbl LEeHbl 3@ BbINOSTHEHHYIO paboTy (OKa3aHHY ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavBlLMin NoTpedbuTens o HeobxoguMMOCTU MpeBblEHUSs
NPUGNN3NTENBHON CMETLI, 00513aH UCMONHNTL JOrOBOP, COXPaHAA NMpaBo Ha onnarty paboTbl (ycnyrn) B npegenax
NPUBN3NTENBHON CMETHI.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl N3 MaTepuarna UCNoJTHUTenNs

1. WcnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOSTHEHMM paboThl, N3 CBOErO
mMaTepuana v CBOMMWU cpeacTBamu, ECNN MHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VicnonHuTenb, NpPeaocTaBuMBLLMIA MaTepuan Ans BbiNonHeHUst paboTbl, OTBEYAET 3a ero HeHaanexailee
KayecTBO Mo npaBunam ob 0TBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHaAEXallero kayecTea.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan WCMONHWTENS ONnaYMBaeTcs MoTpeduTenem npu 3akNiOYEHUN YKa3aHHOro [Jorosopa
MOSMHOCTbLIO UMK B pasMepe, ykasaHHOM B JOFOBOPE O BbINOSHEHUM paboThbl C YCIOBMEM OKOHYATENBHOMO pacyeTa
npu NonyyYeHnn NoTpeduTenem BbINONHEHHOW UCNOMHUTENEM paboTbl, ECM MHOWM NOPAAOK pacyeToB 3a MaTepuarn
NCMONHUTENS HEe NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyasix, npegyCcMOTPEHHBIX LOrOBOPOM O BhINOMHEHWUM paboTbl, MaTepuan MoXeT ObiTb NpegocTaBneH
ncnonHuTenem notTpedurento B kpegut. MNMocnenyollee M3MeHEHUE LIEHbI MPeoCTaBIEHHOrO B KPEAUT MaTtepuana
NCMonHUTENs He Brne4veT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman UCNONHUTENS U HeobOXoaumble ANt BbINOMHEHMS pa60TbI TexXxHn4yeckne cpencrtea,
MHCTPYMEHTbI U NpoYee AOCTaBATCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

Cratbsa 35. BbinonHeHune paboTbl M3 maTepuana (c Bellblo) noTpedutens

1. Ecnu pa6oTa BbINOMHAETCS MOMHOCTbID WM YacTUYHO M3 MaTepuana (C Belybld) noTpebutens,
UCMONHUTENb OTBEYAET 38 COXPaHHOCTb 3TOro MaTtepuana (BeLu) U NpaBunbHOE ero UCNonbL30BaHue.

McnonHutenb 00s3aH:

npegynpeants NoTpedbuTens O HENPUrogHOCTU UM Hed0OPOKAYEeCTBEHHOCTM NepeaaHHoro notpedurenem
MaTepuana (Bewu);

npeacTtaBuTb OTHET 006 n3pacxogosaHum matepmnana 1 BO3BpaTuTb €ro OCTaTokK.

B cny4ae nonHom unu 4YactuyHon ytpathbl (NoBpexaeHnsa) matepuana (BeLln), NPUHATOro oT notpedurens,
ucnomnHuTenb 06si3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanom (BeLlbit) aHarorm4yHoro
KayecTBa M MO XenaHuwo NoTpebuTensa usrotToBuTb usgenve M3 OgHOPOOHOro Martepuana (Belin) B pa3yMHbIv
CpOK, a Mpu OTCYTCTBUM OQHOPOAHOrO Martepvana (Belun) aHanornMyHoro kavyectesa - BO3MECTUTb MoTpebuTento
OBYKpaTHYIO UeHy YyTpayeHHoro (MOBpeXOeHHOro) Martepuana (Bewu), a Tawkke pacxodbl, MOHECEHHble
notpeburtenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) matepuana (Belm) onpenensieTcsi, Mcxogsd M3 LieHbl Matepuana
(Bewn), cylecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme notpedbutenst 4ormkHO 6bino ObiTb yO0BNETBOPEHO
NCMONHNUTENEM B AeHb [OOPOBONBHOMO YAOBMNETBOPEHUS Takoro TpeboBaHWst N B AeHb BbIHECEHUS cyaebHOro
pelueHus, ecnv TpeboBaHme NnoTpeduTtenst 4OOPOBONLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNOSTHATENIO, ONPEAEnsieTCsl B JOroBOPE O BbIMOMTHEHWUM paboThl
Wy B MHOM LOKYMEHTE (KBUTaHLUMM, 3aKase), NoaTBEPKAAIOLLEM €r0 3aKIOYEHME.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonnutenb oceBoboxaaeTcss OT OTBETCTBEHHOCTM 3a MOJSTHYIO WM YacTU4HYo yTpaTy (noBpexaeHue)
MaTepuana (BeLun), MPUHATOro MM OT NOTPebuTens, ecnu NOTpedbuTensb NpeaynpexaeH ncnonHuTenem o ocobbix
CBOMCTBax Martepuana (Bewm), KoTopble MOryT noBnevb 3a CoOOM €ero mnosfHyt WM YacTU4YHYK yTpaTty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewu) He Mornm ObiTb OOHapyXeHbl npu
Hagnexalen npMnemMke UCrnorHMTeNeM 3Toro Matepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. O6sizaHHOCTb MUcnonHUTeNA UWHdOpMUpoBaTb NoTpebutensa o6 o6cToATeNnbLCTBAX,
KOTOpble MOryT NMOBIMUATb Ha KayecTBO BbINONIHAeMOMN paboTbl (OKa3biBaeMOMW YCIyru) unu noeneyb 3a
Cco601 HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtens o6s3aH CBOEBPEMEHHO WMHAOPMUPOBATL MOTPEOUTENS O TOM, YTO CobBnAeHWe ykasaHui
noTpebutens u uHble obCTOSATENbLCTBA, 3aBUCALUME OT MOTPebuTens, MOryT CHWU3WTb KayeCTBO BbIMOMHAEMOM
paboTbl (OKa3bIBAEMOM YCMyrvn) Unu noereyb 3a cobort HEBO3MOXHOCTb €€ 3aBEpLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPSA Ha CBOEBPEMEHHOE M 0HOCHOBAHHOE WH(OPMUPOBAHUE WCMOSTHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HENpPUrogHbIn MM HegobpoKayeCTBEHHbIN MaTtepuarl, He W3MEHUT YKasaHuh o
crnocobe BbINONHEHUSA paboTbl (OkaszaHusl ycrnyrn) nMMbO He YCTPaHWUT WHbIX OBCTOSATENbLCTB, KOTOPbIE MOryT
CHM3NTb KayecTBO BbINOMHAEMON paboTbl (OKas3biBAEMOW YCMyrn), MWCMNOMHWUTENb BrpaBe OTKa3aTbCs OT
NCMNOMHEHUS [OroBopa O BbINONIHEHMMN paboThl (Oka3aHuM ycryr) u notpeboBaTb NOMHOrO BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 37. Nopsgok u chopmbl onnatbl BbINOMIHEHHOW paboTbl (OKasaHHOM ycryru)
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(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutenb 06s3aH onnaTtuTb OKasaHHble eMy YCryrM B MOPsSiAKE U B CPOKW, KOTOPblE YCTAHOBIEHbI
[OroBOPOM C UCMOMNHUTENEM.
(vyacTb nepBag B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o0653aH ONNatTUTb BLIMOMHEHHYIO MCNOMHUTENEeM B nonHom obbeme paboTy nocne ee
NpuHATUA noTpebutenem. C cornacusi notTpedbutensa paboTta MOXeT ObITb OMNfa4YeHa MM Npu 3aknoyeHn orosopa
B MOSIHOM pa3mepe Urnuv nyTem Bbidayn aBaHca.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-$3)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPon3BOAUTCS MOCPEACTBOM HaNMYHBLIX UM Be3HaNMYHbIX
pacyeToOB B COOTBETCTBUM C 3akoHOA4aTeNbLCTBOM Poccuiickon denepaumm.
(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)

Mpu wucnonb3oBaHWM Hanu4yHoW OPMbI pac4yeToB oMnnaTta ToBapoB (paboT, ycnyr) noTtpebutenem
Npon3BOOMTCA B COOTBETCTBUM C YKaszaHMeM npogaBua (MCMOMHUTENS!) MYTEM BHECEHUSI HaNUYHbIX OEHEXHbIX
cpenctB  npogasBuy (McrnonHuTenio), nmbo B KpeOouTHY  opraHmsauuto, nnbo nnaTexHoMy — areHTy,
OCYLLECTBNSAIOLWEMY LeATENbHOCTL MO Mnpuemy nnartexen uanyecknx nuy, nmbo OaHKOBCKOMY NnaTeXHOMy
areHTy (cyBareHTy), OCyLLIeCTBNSOLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHOOATeNnbCTBOM O BaHkax u
GaHKOBCKOWN LeATenbHOCTU, eCNN MHOE He yCTaHOoBNeHo deaeparbHbIMUA 3aKoHaMu UM UHBIMU HOPMaTUBHbLIMU
npasoBbiMn aktamu Poccuinckon Pegepaummn. lNpu atom obssaTenbctBa notpebutens nepeg npoaasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCcrnyr) CYATAKOTCS UCTIONHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMeHTa BHECEHUSI HaNWYHbIX OEeHEXHbIX CPeACTB COOTBETCTBEHHO nMpoAaBsLy (McrnonHutento), nnubo B
KpeguTHYK opraHusaumio, Nnbo nNnaTtexxHOMy areHTy, OCYLLEeCTBRsWweMy AeATenbHOCTb MO NpUeMy nnaTexen
duranyeckmx nuuy, nubo BGaHKOBCKOMY MNIaTEXHOMY areHTy (cybareHTy), OCyLieCcTBRsWeMY OeATenbHOCTb B
COOTBETCTBMU C 3aKOHOA4ATENbCTBOM O HaHKax 1 BaHKOBCKOWM AeATENbHOCTU.

(B pea. PepgepanbHbix 3akoHoB OT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Cratbsa 39. PerynupoBaHue oka3zaHuA OTAeNbHbIX BUAOB yCnyr

MocneacTeusi HapyLEHNs YCNOBUI JOrOBOPOB 06 OKkasaHWW OTAENbHbIX BUAOB YCIyr, eCny Takne 4OroBopbl
Mo CBOEMY XapaKkTepy He NnoanagaroT noj AenNcTBre HacTosILLEN MaBbl, ONpeaenstTCs 3aKOHOM.

Cratba 39.1. MpaBuna okasaHus OTAENbHbIX BUAOB yCNyr, BbINOJIHEHMA OTAENbHbLIX BUAOB paboTt
noTpeburtensam
(BBegeHa PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-903)

MpaBuna okasaHus OTAENbHbIX BWAOB YCNYr, BbINOMHEHUA OTAENbHbIX BUAOB paboT notpebutensam
ycTaHaBnueatoTcs [NpaButensctBom Poccuickon ®egepauun.

naea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratbs 40. ®egepanbHbIi rocyfapcTBEHHbIN Haa30p B 06nacTtu 3awuThbl NpaB notpedutenen
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbI FOCYAAPCTBEHHBLIM Hag30p B obnacTu 3awutbl nNpaB notpebutenen ocyllecTBnsaeTcs
YNOMHOMOY€EHHbIM begepanbHbIM OPraHOM UCMOMHUTENBHON BRacTu (Oanee - opraH rocyaapCTBEHHOro Hag3opa)
B nopsiake, yctaHoBneHHoM lMpaButenbcTBom Poccuickon ®egepauun.

2. ®egepanbHbIN FOCYAapPCTBEHHbIM HAA30p B 00nacTu 3awuTebl Npas noTpebuTenen BkNoYaeT B cebs:

1) opraHusauuio U NpoBedeHVWe MPOBEPOK COGMIOAEHUS M3rOTOBUTENAMU (MCMOMHUTENAMW, NpoAaBLaMu,
YMOITHOMOYEHHbIMIM  OpraHU3auus MM UINW - YNONTHOMOYEHHBIMK  UHAUBMAYANbHLIMU  MPEeAnpUHUMAaTENAMU,
uMnopTepamun) TpeboBaHWI, YCTAHOBMEHHbIX MeXayHapodHbIMM goroBopamu Poccuiickoin  depepauuu,
HacTosIWmUM 3akoHOM, APYrMMKU dedepanbHbiMM 3aKOHaMW U MHBIMA HOPMAaTUBHBIMU MPaBOBbIMW  aKTamu
Poccuiickonn ®epepauuu, perynvpylolMMm OTHOLEHUs B obracTy 3awuTbl NpaB noTpeGutenen (oanee -
o6s13aTenbHble TpeboBaHUs), NpeAnncaHnin 4OMKHOCTHBIX MWL, OpraHa rocyapCTBeHHOro Haa3opa;
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2) opraHusaumio U MpoBeAEeHWEe NPOBEpPOK COOTBETCTBUA ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
TpeboBaHusaM, obecneunBarolmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ANS XWM3HM U 300pOoBbsA NOTpebutenew,
OKpyXatoLLen cpefbl, NpeaynpexaeHve AeicTBUN, BBOAALLMX NoTpebuTenen B 3abnyxaeHue, 1 npefoTBpaLleHne
NPUYMHEHNs Bpeda WMyLecTBy noTpebutenen, yCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMU
poroBopamu Poccuiickon ®efepaunn, denepanbHbiMU 3aKOHaMU Y UHBIMW HOPMaTUBHBIMU NPaBOBLIMW akTaMu
Poccuiickon ®epepanmu;

3) NpuMeHeHVe B NopsiAKe, yCTAaHOBMNEHHOM 3akoHoAaTenbCTBOM Poccuiickon denepaumm, Mep npecedeHus
HapyLLeHWUi obsa3aTenbHbIX TpeGoBaHwWi, Belgady NpeanucaHnin o npekpalleHuy HapyLleHuwii npaB notpebutene,
0 NpeKpaLLeHnn HapyLeHNn o6s3aTenbHbIX TpeGoBaHNi, 06 YCTpaHEHNMN BbISIBNEHHbIX HapyLUeHWin 06si3aTenbHbIX
TpeboBaHWi, NpUBNeYeHNe K OTBETCTBEHHOCTM UL, COBEPLUMBLUMX Takue HapyLIeHUs:;

4) cucTtemaTuyeckoe HabniogeHWe 3a  UCMOMHeHMEM  06si3aTenbHbiX  TpeboBaHWiA, aHanus U
NMPOrHO3MPOBaHNE COCTOSIHUS UCMONHEHUs obsi3aTenbHbIX TPeOoBaHMI NP OCYLLECTBIIEHMN W3rOTOBUTENSMU
(ncnonHuTensmMu, NpogasLaMu, YNomHOMOYEHHBIMW OPraHn3aLMsaMn U yNonHOMOYEHHBIMU UHANBUOYaNbHBIMU
npegnpuHMMaTensMmn, MMNopTepammn) CBOen OesATeNbHOCTH;

5) cratnctuueckoe HabrniogeHne B obnactv obecneveHus 3awuTbl MpaB notpedbuTenen, yy4eT u aHanus
CryyaeB NPUYNHEHWS BPEAaA XU3HW U 300POBbI0 NOTPEOUTENEN, OKpYXKatoLLEen Cpeae U MMYLLECTBY NoTpebutenen,
CBSI3aHHOro C NpuMobpeTeHneM u MCNonb3oBaHNMEM TOBapoB (paboT, ycryr) ¢ HegocTaTkamu, OnacHbIX TOBAapOB
(pabot, ycnyr) nubo c npepocTaBreHMeM MOTpedbuTensamM HECBOEBPEMEHHOW, HEMOSTHOW, HEeLOCTOBEPHOW WU
BBOASLEN B 3abnyxaeHne nHdopmaumm o Topapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHMe aHanmsa 1 oueHKM 3EKTMBHOCTU dhefeparnbHOro rocyaapCTBEHHOINO Haasopa
B obnacTtu 3awmThl Nnpae noTpedbutenein;

7) exerofHyto noaroToBKy Ha OCHOBaHWUM pe3yrbTaToB AesATeNbHOCTI, NpeayCMOTPEHHON nognyHkTamm 1 - 6
HaCTOSLLIEro MyHKTa, rocydapCTBEHHbIX AOKMadoB O 3awuTe npasB notpebutenen B Poccuickon depepauun B
nopsiake, ycraHoerneHHom lNpaesutenbctBom Poccuickon ®epepauun.

3. K oTHOLWEHNAM, CBs3aHHbIM C OcyLlecTBrieHmeM deaeparnbHOro rocygapCTBEHHOro Hagsopa B obnactu
3aWwuTbl nNpaB noTpebuTenen, opraHMsauMen u MNpoBeOEeHUEM MPOBEPOK WU3roTOBUTENEN (MCMOMHUTENEN,
npoaaBLUOB, YMNOMHOMOYEHHbIX OpraHu3auuMi WM YNosITHOMOYEHHbIX WHAMBUAYANbHbIX NpeanpuHUMaTenen,
UMNOPTEPOB), NPUMEHSIIOTCS NnonoxeHnss PegepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-93 "O 3awmte
npaB OPUONYECKUX NUL, U WHAMBMOYANbHbLIX NpeanpuHUMAaTener nNpu OCYLECTBIIEHUN FOCYLAapPCTBEHHOIO
KOHTponsa (Hag3opa) U MyHMUMNanbHOro KOHTpons".

3.1. Tlpn ocyuwecteneHMn denepanbHOro rocygapCTBEHHOro Hags3opa B obnactm  3awuTbl  NpaB
notpedbutenen oOpraHoOM rOCyJapCTBEHHONO Hag3opa MNPOBOASTCS KOHTPOSIbHbIE 3aKyMnkM B MNOpsOKe,
ycTaHoBrneHHoOM PeneparnbHbiM 3akoHOM OT 26 gekabpsi 2008 roga N 294-d3 "O 3awmrte npaB LPUANYECKUX NNL
W uMHOMBMAOYanbHbIX MpednpuvHUMaTenerd Mpu  OCYLLEeCTBEHUN T[OCy4apCTBEHHOrO KOHTponsa (Hagsopa) u
MYHULMMNanbHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoXeT ObiTb NpOBeAEeHa OpraHoM rocy4apCTBEHHOIO Hag3opa
He3aMeUTENbHO C O4HOBPEMEHHbLIM U3BELLIEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiv 3akoHoM OT 18.04.2018 N 81-93)

4. [1IormXHOCTHbIE N1LA OpraHa rocygapCTBEHHOIO Haa3opa B NOPSAAKe, YCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Poccwuiickon degepaumm, MMeOT Npaeo:

1) sanpawuBatb W MOMyYyaTb HA OCHOBaHUM MOTMBMPOBAHHBLIX TMUCbMEHHbIX 3anpocoB OT OpraHoB
rocygapCTBEHHON BracTy, OpraHOB MECTHOIMO CaMOyrpaBlieHWUsi, OOLECTBEHHbIX OpraHu3auuii, U3roToBUTENEN
(ucnonHuTenen, npoAaBLOB, YNONIHOMOYEHHbIX OpraHusauuin WM YNONTHOMOYEHHBIX  UHAVBMOYaANbHbIX
npeanpvHUMaTernen, MMNOpTEPOB) MHCPOPMaLIMIO M AOKYMEHTbI Mo BOMpOcaM 3aliuTbl Npae notpebutenen;

2) GGCI'IpeI'IFITCTBeHHO no npenbvaBlieHNN CJ'Iy)KSGHOFO yAOOCTOBEPEHUA U KONUKU NpUKasa (paCﬂopH)KEHI/IFI)
pykoBogutend (3aMeCTVITeJ'IFI pyKOBOﬂ,VITeJ'IFI) OpraHa rocygapCtBeHHOro Haagsopa O Ha3Ha4eHun npoBepKu
nocewaTtb TeppuTtopuio, 34aHuA, NnoMeleHnA U COOpPpYXEeHuA, Ucnosrib3yemble U3rotoButesniemMm (I/ICI'IOJ'IHMTeﬂeM,
npogasLUoMm, yI'IOJ'IHOMO‘-IeHHOI7I opraHmaauMeVl nnn YynosIHOMOYEeHHbIM MHAOMBUAYaAlNbHbIM NpeanpuHUMarTenem,
VIMI'IOpTepOM) npu ocyuiecTBrieHnn CBOEN AeATENbHOCTH, B LIENSAxX npoBeaeHnA MepOFIpI/IFITI/II7I MO KOHTPOIO;
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3) npoBoguTb oT6Op Npob® M 0OpasLoB TOBApOB, MpefHa3HAYeHHbIX AN peanusauun 1 peanusyembix
noTpebutensam, Ans NpoBeaeHNs X UCCrenoBaHWUA, UCMbITaHWIA;

4) BblgaBaTb W3rOTOBUTENSM (MCMOMHMTENSM, MpoAaBLaM, YMNOMHOMOYEHHBIM OpraHu3auusiM — Unu
YMONMHOMOYEHHBIM ~ UHAMBUAYaNbHLIM  MpeanpuUHUMAaTENaM, UMMopTepaMm) TpegnucaHMs O  NpekpalleHum
HapyleHUn npae noTpebuteneil, O NpekpaleHnM HapyleHun obssaTenbHbiXx TpeGoBaHWi, 06 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHWn o6si3aTenbHbiX TpebGoBaHWi, O MpOBeAEeHVWM MeponpusTUiA no  obecrnedyeHuto
npegoTBpaLLeHNns Bpeaa XXusHu, 300pOoBbI0 U MMYLLLECTBY NOTPEGUTENEN, OKpYXKatoLWel cpeae;

5) cocTaBnsATb MPOTOKOMblI 06 aAMUHUCTPATMBHBLIX MpPaBOHapPYLIEHWAX B 06nactu 3aluTbl Mpas
noTpebuteneii, paccmatpuBaTb Aena o6 ykasaHHbIX aAMUHUCTPATUBHbLIX NPaBOHapPYLUEHUAX U NPUHUMAaTb Mepbl
No NpeaoTBpaLLEHUIO TakuxX HapyLUEHUI;

6) HanpaenATb B YNOJIHOMOYEHHble OpraHbl MaTtepuarbl, CBA3aHHble C HapyLleHUAMU obsi3aTenbHbIX
TpeGOBaHMﬁ, ana peweHna Bonpocos O 3036y>|<,1:|,eHv|v| YronoBHbIX Aen no npu3sHakam I'IpeCTyI'IJ'IeHI/II7I;

7) obpawartbcs B Cyn C 3asBNeHMAMW B 3aWwuTy npaB noTpedutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro kpyra notpebutenen, a Takke C 3asBNEHVAMW O NUKBMAAUMM U3roTOBUTENst (MCMOMHUTENS,
npogasua, YNnoNHOMOYEHHOW opraHusauuy, nMmnopTtepa) Nubo o npekpalieHun OesiTENbHOCTU UHAMBMAOYANbHOro
npeanpuHumMaTens (YNorHOMOYEHHOro MHAMBMAOYaNbLHOro npeanpuHuMmaTtens) 3a HeogHokpaTHoe (OaBa u Gonee
pasa B TeYeHMe OAHOro KanengapHoro roga) wunu rpyboe (noBnekwee CMepTb MM MaccoBble 3abonesaHus,
OTpaBneHus nogen) HapyLleHne npas notTpebutenen.

5. OpraH rocygapCTBeHHOro Hag3opa MOXeT OblTb MpMBREYEH CyooM K ydacTuio B dene nvbo Bnpase
BCTynaTb B €0 Mo CBOEN MHMLMATUBE UMK NO MHULMATMBE NUL, Y4acTBYHOLWMX B Aene, AN Aa4M 3akioYeHUst Nno
Jeny B Uendx 3awuTbl npaB notpebutenent B nopsgke, YCTaHOBMEHHOM 3akoHOAaTenbCTBOM Poccumnckon
depepaumm.

5.1. MpeanucaHune, BblAAHHOE MPU OCYLLIECTBIEHUM FOCYOAPCTBEHHOIO Hag3opa B o6nacTu 3awuTbl npas
notpeburtenen, MoxeT ObiTb 00XanoBaHO B apbUTpaXHbIN Cyq B TeYEeHMe Tpex MecsueB CO AHSA ero Bbigadn. B
criyqyae npuHATMA 3asBreHns o6 06XkanoBaHWM 3TOrO MpeanucaHvus K MNpPOU3BOACTBY apOuTpaxkHoOro cyda
WCMOSIHEHNE 3TOrO NPEeAnUCaHusi NPUOCTaHaBNMBAETCA A0 AHS1 BCTYMINEHMS pelleHus apbutpaxkHoro cyna B
3aKOHHYIO CUIy.

(n. 5.1 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Hag3opa BrpaBe AaBaTb Pa3bsCHEHWUSI MO BOMPOCaM MPUMEHEHUST 3aKOHOB U
WHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon Pepepauun, perynmpyrowmx OTHOLEHMS B obnactu 3awuTbl
npae noTpebutenen.

7. l'ocymapCTBEHHbIM HaO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 0e30MacHOCTU, YCTAHOBMEHHbLIM
TEXHUYECKUMMN  perfnameHTamn, OCYLLECTBISAETCA TakkKe YMONMHOMOYEHHbIMU  dhegepanbHbiMM  OpraHamm
WCMOSTHUTENbHOM BIacTM B COOTBETCTBUM C 3aKoHOAATenbCTBOM Poccuickon Pegepaumm O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMONHOMOYEHHbIMU - doefepanbHbIMM - OpraHamu
MCNOMHUTENBHOWM BNacTu, yKa3aHHbIMU B MyHKTE 7 HACTOSILLEN CTaTbW, OCyLlecTBNAeT (hoOpMUPOBaHNE U BeaeHne
OTKPLITOrO U 0OLLEeAOCTYNHOIO roCyAapCTBEHHOrO WHGOPMAaLUMOHHOrO pecypca B obnacTv 3awuTtbl Mpas
notpebutenen, kayectsa 1 6esonacHoCcT! ToBapoB (paboT, ycrnyr) B nopsiake, ycTaHOBNEHHOM [1paBntenscreom
Poccuiickon depgepaumu.

(n. 8 BBeaeH ®efepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. Ob6sA3aHHOCTL M3roTOBUTENSA (MCMONMHUTENsA, NpoAaBua, YNOJIHOMOYEHHON OpraHu3auum
MNM  YNONMHOMOYEHHOro WHAMBUAYaNbLHOrO npeAnpuHMMaTensa, uWMNopTepa) MO NpeAOCTaBEHUIO
MHcpopMaLMmn opraHy rocyaapcTBeHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTens  (UCMOMHWTENb, NpoAaBEL, YMNOMHOMOYEHHasl OpraHu3auusi WNM  YNONHOMOYEHHbIN
VHAMBMAYanbHbIA NpeanpuHUMaTens, uMnoptep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOrO Had3opa, ero
JOIMKHOCTHBIX ML, 06513aH NPefOCTaBUTbL B YCTAHOBMNEHHBIA UMW CPOK JOCTOBEPHbLIE CBEAEHUS, JOKYMEHTaLMIO,
0BBACHEHUSI B MUCbMEHHOW U (MNN) YCTHON (DOPME U MHYH UHOpMaLUo, HEOGXOAUMYIO NSl OCYLLECTBMEHUS
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OpraHoM rocydapCTBEHHOrO Hagsopa W ero  AOMKHOCTHbIMM - nuuamMu  MOMHOMOYMK,  YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccunckon denepaumu.

CrtaTbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

CrtaTbs 42.1. lonHOMOYUA BbICLUMX UCTMONHUTENbHbLIX OPraHOB roCyAapCTBEHHOMN BNacTu CyObLeKToB
Poccuiickon Pegepaumm B o6nactv 3awmTthbl NpaB noTpedéuTenemn
(BBegeHa denepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BbiCLUMIA MCMOMHUTENBHBIA OpraH rocy4apCTBEHHOM BracTM COOTBETCTBYlOWEro cybbekta Poccuiickoi
depnepalnm OCyLLECTBNAET MEPONPUATUS Mo peanusauuu, obecrnedyeHvio U 3awuTe npaB noTpebutenen u B
npepenax cBovx NoOMHOMOYMIA NPUHUMAET onpeaeneHHble Mepsbl.

CtatbAa 42.2. MNepenaya ocyLwecTBIeHUs1 NOJTHOMOYMIA OpraHa rocyfapCTBeHHOro Haa3opa opraHam
McnonHuTenbHon Bnactn cybbektoB Poccuickon ®Pegepaumm
(sBegeHa dPepepanbHbIM 3akoHoM OT 13.07.2015 N 233-93)

[MonHomo4YMst opraHa rocygapCTBEHHOrO Hag3opa Mo OCyLLeCTBReHuo heaepansHOro rocygapcTBeHHOro
Hag3opa B obnactm 3awuTtbl npaB noTtpebutenen MOrytT nepedaBaTbCa AN OCYLECTBIIEHUS opraHam
ncnonHMTenNbHOM BnacTn cybbektoB Poccuiickon depepaumm noctaHoBneHusmun [lNpaeButenbctBa Poccuiickon
depepaumm B nopsigke, ycraHoerneHHom PepepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 obuwmx
NpUHUMNax opraHuM3aLmn 3akoHOAATENbHbIX (NPeaCTaBUTENbHbIX) U UCMOMHUTENbHbBIX OPraHOB rocyAapCTBEHHON
Bnactu cybbektoB Poccunckon denepavyn’.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB MnoTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMU U
MHbLIMW HOPpMaTMBHbLIMMK NpaBoBbIMKU akTamu Poccuickon ®denepaumum
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB NOTpPebuTenen, yCTAHOBIEHHbLIX 3aKOHaMW W UHbIMW HOPMAaTUBHBLIMWU MPaBOBLIMU
aktamn Poccuinckon degepauun, npoaasel, (MCNOMHUTENb, M3rOTOBUTENb, YMOMTHOMOYEHHAs OpraHu3aumns unm
YNOMHOMOYEHHbIN UHAMBWUAYarbHbIA NpeanpuHMMaTernb, UMNopTep) HECET aaMUHUCTPATMBHYO, YFOMOBHY MIK
rpakgaHCcKo-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3akOHogaTeNnbcTBOM Poccuiickon ®epepauunn.

Cratbs 44. OcylwiecTBneHue 3awWwmuThbl NpaB NOTpedbuTenen opraHamm MeCTHOro camoyrnpaBneHus
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix sawmTtbl npaB notpeduTtenen Ha TeppPUTOpMM MyHMLMNanbHOro obpa3oBaHWsi OpraHbl MECTHOro
camoynpaBrieH1s BNpaBee:

paccmaTtpuBaTb Xanobbl NoTpebutenemn, KOHCYNbTMPOBATbL MX NO BOMPOCaM 3aLiuTbl NpaB noTpebuTtenen;
obpalaTbCcs B cyabl B 3alluUTy npas notpebutenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbISBNEHWMM no xanobe noTpebutensd ToBapoB (paboT, ycryr) HEHaanexalwlero kayectsa, a Takke
OonacHbIX Ans XW3HW, 300POBbs, MMYyLLLECTBa NOTpebuTenen n okpyxatLeln cpegbl HedaMmeanuMTenbHO M3BeLlaTb
06 aTtom deaepanbHble oOpraHbl UCMOMHUTENBHOW BMNAacTW, OCYLLECTBMSALWME KOHTPOMb 3a KayecTBOM WU
6esonacHocTblo ToBapoB (paboT, ycnyr).

Mpuem anob noTpebuTenein MOXET OCYLIECTBMATLCA Yepe3 MHOrOYHKUMOHAmNbHblE  LIEHTPbI
npeaoCTaBneHNs rocy4apCTBEHHbLIX U MyHULMNAMNbHBLIX YCIyT.
(4acTb TpeTbs BBegeHa denepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

Crartbs 45. [paBa o6wecTBeHHbIX 06 beAnHeHUN noTpedéuTenen (Mx accoumauuin, CO30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxnoaHe BnpaBe 00ObEOUHATLCA Ha [J0OPOBONBLHOW OCHOBE B 0OLLECTBEHHble O0GbeaUHEeHUs
noTpebutenein (Mx accouuauuu, COK3bl), KOTOPble OCYLIECTBMSAOT CBOK AESATENbHOCTb B COOTBETCTBUM C
ycTaBaMM ykasaHHbIX 06beanHEHUI (MX accoLmaLmii, CO30B) 1 3akoHoaaTeNnbCcTBOM Poccuiickor denepaumu.

2. ObwecTBeHHblE 00bEANHEHUsT MOTpebuTenen (Mx accoumaumun, CO3bl) ANs OCYLIECTBIEHMS CBOWX
yCTaBHbIX Lienew Brnpaee:
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yyacTBoBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHWi K ToBapam (paboTam, ycriyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbLIX akToB Poccuiickon Pepepaumm, perynmpyowmx oTHOLWEHUSA B 06nacTu
3aluTbl NpaB noTpeduTenen;

NPOBOAWUTbL HE3aBUCHMMYIKO 3KCTepTU3y KavecTBa, 6GesonacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUA MOTPEGUTENBLCKUX CBOWCTB TOBapoB (paboT, ycryr) 3asiBreHHoi npofdaBuamMu (M3roTOBUTENSIMM,
UCNOMHUTENAMM) UHCDOPMAaLIMN O HIX;

OCYLLECTBMNATbL OOLLECTBEHHbIA KOHTPOmNb 3a cobntogeHnem npaB notpebutenei M HanpaensaTb B OpraH
rocygapCTBEHHOr0 Haf3opa M opraHbl MECTHOrO camMoyrnpaBrieHust MHpopMaumio o dakTax HapylleHWA npas
notpebutenen nns npoBedeHUst NMPOBEPKM 3TUX (DaKTOB U MPUHATUS B cCryvae UX NOATBEpPXOEeHUs Mep Mo
NMpeceyeHnI0 HapyLleHuin npaB noTpebuTtenen B npegenax MOMHOMOYMI yKasaHHbLIX OpraHoB, y4acTBOBaTb B
NpoBeAEHMN 3KCNePTU3 No hakTamM HapyLLeHWi NpaB noTpebutenen B cBA3M ¢ obpalleHusmn notpebutenen. Mpu
OCYLLECTBMNEHMMN 0BLLLECTBEHHOIO KOHTPOMS OOLLLECTBEHHbIE 06BbEANHEHNSI NOTPpebuTenen (Mx accoumaLmmn, corabl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMONMHUTENEen, NpoaaBLOB, YMNOMHOMOYEHHbLIX OpraHu3auui Wnu
YMNOMHOMOYEHHbIX  MHAMBUAYAnbHbIX  NpearnpuvHUMaTtenen, WMNOPTEPOB) NpeacTaBrieHMe  JAOKYMEHTOB
(BbINONHEHME OencTBUiN), 06513aHHOCTL NPEACTaBNeHUst (BbINOSIHEHUS) KOTOPLIX MO TpeboBaHUO NOTpedbuTens He
yCTaHOBEHA 3aKOHOM;

(B pen. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHAOPMaLMIo O NpaBax MoTpedbuTenen u 0 HeobXOAMMbIX AEVUCTBMSAX MO 3aluTe 3TUX
npae, O pesynbTaTax CpaBHUTENbHbIX WCCNEAOBaHWA KadyecTBa TOBApoB (paboT, ycnyr), a Takke WHYH
WHpopmauuo, kotopaa OygeT cnocobCTBOBaTb peanusaumm npaB M 3aKOHHbLIX MHTEpecoB noTpebutenen.
My6nukyemble obLiecTBEHHbIMU OObeaAuHeHUsMKU noTpebuTtenen (UX accoumauusMn, coksamu) pesynbTaThbl
CpaBHUTENbHLIX UCCNEaOBaHNI KayecTBa TOBapoOB (paboT, ycnyr) He ABNSATCA PeKraMon;

BHOCUTb B (befepanbHble opraHbl UCNOMHUTENBHOW BracTy, opraHM3auum npeasiokeHmst o NPpUHATMN Mep Mo
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), No NpUOCTaHOBMEHUIO MPOWM3BOACTBA WM peanusauun TOBapoB
(BbINONHEHNsT paboT, OKa3aHWA YyCnyr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NMpeabsaBAsieMbiM K HUM W YCTAHOBIIEHHbIM 3akoHogaTenbCTBOM Poccuickon depepauum o
TEXHUYECKOM PEerynmpoBaHnm obsizaTenbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl MpoKypaTypbl W dheaepanbHble opraHbl WCMOSHUTENbHOW BRactM MaTepuanbl O
NMPUBMEYEHNN K OTBETCTBEHHOCTM JWL, OCYLLECTBMSAOWMX NPOU3BOACTBO WM peanusaumio ToBapoB (BbIMOSHEHWE
paboT, okaszaHue YCryr), He COOTBETCTBYHOLLMX NPeabsBsseMblM K HAM 00sizaTeNbHbIM TpeboBaHMSM, a Takke
HapyLlalwux npaea notpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMWU WU WMHBIMW HOPMAaTMBHBIMW NPAaBOBLIMU aKTaMW
Poccuiickon depepaumu;

obpalyaTbCs B opraHbl NpoKypaTypbl C Npocbbamun NPUHECTU NPOTECTbI O MPU3HAHUN HELENCTBUTENbHLIMU
aKkToB (bedepanbHbIX OpPraHoB WCMOMHUTENBHOM BacTW, akTOB OpPraHOB MCMOMHUTENbHOW BNacTu CyObLEKTOB
Poccuiickonn degepaumm M akToB OpraHOB MECTHOrO CaMOYMpaBfieHUs, NMpoTUBOpEeYallMX 3akoHaM U MHbIM
perynpyoLwmnm oTHOLEHMSA B 0OnacTy 3awnThl Npas noTpeduTenen HopMaTUBHBIM NMPaBOBbIM akTam Poccunckon
depnepaumy;

obpallaTbca B CyAbl C 3asBMEHUAMWU B 3aLUUTYy NpaB NoTpebuTenei n 3aKOHHbIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpeduTenen, HeonpegeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [OCYAapCTBEHHOro Haasopa B (POPMUPOBAHMM  OTKPbITLIX W
06LLEeaOCTYMHbIX TOCYAapPCTBEHHbIX MH(OPMAaLMOHHLIX pecypcoB B obnactv 3awuTtbl npaB notpebutenen,
KayecTBa 1 6e3onacHOCTU ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pen. ®egepanbHoro 3akoHa oT 25.06.2012 N
93-93)

Crartbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeomnpenerieHHOro Kpyra notpeéurenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyapCTBEHHOrO Hajgsopa, opraHbl MEeCTHOro camoynpaBneHusl, obLlecTBEHHble 0ObeAnHEHMS
notpebutenen (Mx accoumauum, colo3bl) BNpaBe NPeAbSBSTbL UCKM B CyAbl O NPeKpalLleHnM NpoTMBOMPAaBHbLIX
OEACTBUIA  U3roToBUTENS (MCMOMHUTENS, MpoAdaBua, YNOMHOMOYEHHOW OpraHM3auMn WM YnorTHOMOYEHHOTO
WHAMBMAOYaNbHOro NpeanpuHUMaTens, UMNopTepa) B OTHOLLEHUM HEOMNPEeaENEHHOro Kpyra notpedutenei.

(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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Mpn yOooBNETBOPEHNM TaKOro Mcka cyf 00sA3biBaeT NpaBOHAPYLUUTENS OOBECTU B YCTAHOBIIEHHLIA CyOOM
CPOK Yepe3 cpecTBa MacCoBOW MHbopMaLum UM MHbIM cnocobom Ao cBefeHust notpebutenen pelweHve cyga.

BcTynuBllee B 3aKOHHYKO CUIYy peELUEHWe cyaa O MNpUsHaHUM OeiCTBUIA W3roTOBUTENS (MCMOMHUTENS,
npogasua, YMNONHOMOYEHHOW OpraHuM3auuMnM UM - YNoSfIHOMOYEHHOTO  MHAMBMAYAaNbHOrO  NpeanpuHuMarens,
“MropTepa) NPOTUBOMPaBHLIMM B OTHOLUEHUM HeorpenerieHHoro Kpyra notpebuteneii obsasatensHo Ans cyaa,
paccMmaTpuBaloLLero UCK noTpebuTens o 3aluTe ero npae, BO3HMKLLMX BCREACTBUE HACTYMIEHUS rpaxgaHCKo-
NpaBOoBbLIX MOCMNEACTBUIA OeCTBUA U3roTOBUTENS (MCTIONHUTENS, NpodaBua, YNoNHOMOYEHHOW opraHv3auun unm
YMONMHOMOYEHHOro MHAMBMAYaNbHOro NpeanpuHMMaTens, UMrnopTepa), B 4acTy BOMPOCOB, UMENM NI MECTO Takue
[OENCTBUA N COBepLUEHbl NI OHW U3roTOBUTENEM (UCMOMHWUTENEM, NPOAABLIOM, YNONTHOMOYEHHOW opraHv3auuen
UMK YNONMHOMOYEHHBIM MHAMBUAYaNbHLIM NpeanpuHUMaTenemM, UMNopTeEPOM).

OZHOBPEMEHHO C YAOBIETBOPEHMEM MCKa, MPEAbABNIEHHOrO 06LECTBEHHbIM 06beaHEHEM NoTpebuTenen
(ux accouuauuen, Co3oM), opraHamyM MECTHOrO CaMOYMpPaBMEHWSI B WHTEpecax HeomnpeaerieHHoro Kpyra
notpe6uTtenen, cyn NpMHUMAaeT peLUeHUe O BO3MELLEHWM OBLLEeCTBEHHOMY OGbeauHeHuto noTpebuTeneit (Ux
accouuauum, corasy), opraHaM MECTHOro CamoynpaBrieHWsi BCEX MOHECEHHbIX Mo Aeny CyAebHbIX usgepkek, a
TakkKe MHbIX BO3HUKLWIMX A0 oGpalleHus B Cyd W CBA3aHHbIX C pacCMOTPeHUeM Aena HeobXOoaUMbIX Pacxoaos, B
TOM YKCre pacxodoB Ha NPOBeAeHNe HE3AaBUCKMOW SKCMEPTU3LI B CIly4Yae BbISIBNIEHUS B pe3yrbTaTe npoBeaeHu s
TaKoW 3KCNepTU3bl HapyLleHus obasaTtenbHbIx TpeboBaHui K ToBapam (paGoTam, ycrnyram).
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Poccuiickon depepaumm
B.EJIbLUMH
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